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Hospital Ward

As your loved one is stabilizing and improving you may wish for more education and
emotional support as they are moved to a hospital ward. You may feel helpless about the
uncertainty of your loved one’s outcome and you may wish to know everything you can about
their chances for recovery.

Our RECOVER Program group hopes that this booklet can help you and/or your loved one to
understand the effects of critical illness on the body and mind. This booklet may serve as a
guide for each of you about what you may experience through the recovery pathway - from
the ICU to community living.

The RECOVER Navigator will be introduced to you in the ICU. The Navigator is an

experienced critical care nurse with extensive knowledge of complex critical illness and the

patient and family needs during recovery.

She will:

= Provide education, emotional support to you starting in ICU

= Support you with regular follow-up during your time in hospital, inpatient rehabilitation and
throughout one-year follow-up clinics

= Coordinate communication between healthcare team members and any services needed.



Transferring out of ICU to the ward

Your loved one are transferred out of the ICU to a hospital ward when they no longer require
constant; close monitoring or support from specialized equipment or certain medications
depends on reason for hospitalization. Even though you have left the ICU, the ICU team is still
following you. Every patient who is discharged from the ICU into the ward is automatically
followed up to 48 hours by the critical care response team monitoring for any symptoms
indicating that the patient's condition may be worsening.

The RECOVER Navigator follows the patient starting in the ICU, continuing onto the ward,
facilitating the transition into Rehabilitation facility. They checking in with the patient and
caregiver two times a week educate you about the recovery process from a critical illness and
identify risk factors such as depression, PTSD, weakness, physical activity, nutrition and stress
management.

You and Your Family

Critical illness is a major event for both you and your family. It is normal to feel stressed,
anxious and tired. Both of your lives may be different than they were before the critical
illness. This can be an emotionally difficult time and it will take time for everyone to adjust to
what has happened.

Talking over what has happened and sharing your concerns will help you work together
towards recovery. Your family, friends and health care team may be able to explain what
happened to you and maybe fill in the blanks of time you do not recall. You and your family
may find it helpful to be supported by the RECOVER Navigator, a social worker and or
member of the spiritual care team.

Patient Stabilization and the Family Caregiver

As your loved one’s medical condition stabilizes; both you and your loved one generally start
looking towards recovery. At this point on the hospital ward the RECOVER team and health
care team assess the recovery process. That is to assess patients’ functional capacity as early
as a week after being discharged from the ICU. This allows us to anticipate possible
challenges they may face during short and long phases of their recovery.

You will likely receive answers from your RECOVER team regarding specific markers for
patient improvement such as mobility, communication, thinking, memory, and problem-
solving.

Recovery takes time and it is easy to become discouraged if you may feel like your recovery
is taking a longer than what you think is should. It is important to be realistic about what you
will be able to do for yourself and what you will need assistance with. Ask the medical staff
what you can reasonably expect to be able to do and remember that they are there to help.



Common challenges

This is a very stressful time for you. It is normal to feel stressed, anxious and tired. This can be an
emotionally difficult experience and it may take time for you and the patient to adjust to what has
happened.

There are many questions you may have about what is wrong with your family member: will they
survive? How long will they be in the ICU? What can I do to help? When will they get better? The
health care team can answer your questions to the best of their ability

As a caregiver you might be wondering what you can do to help?

e You could also try reading a newspaper, magazine or book to them.

e If your loved one is awake, you may find it hard to communicate with them if they can’t speak or are
weak. They may be able to write, or spell out words by pointing to letters or numbers on a letter
board and common words you have written on a piece of paper.

e Be patient. Ask simple questions. Wait a few seconds for a response.

e If you wish and are able to, join the medical team on rounds. Ask questions and ask for clarification
if you don’t understand what is being said.




Children visiting the Hospital Ward

You may be wondering if it is ok for children to visit your loved one in the hospital ward. This can
be a difficult place in the eyes of a child. Please think about the child’s age and emotional
understanding before bringing them into the hospital ward. Take time to talk with children and
prepare them as to what to expect before visiting a loved one. Visiting a loved one may have a
positive effect on the child. It may help them to cope and may also reduce their feelings of fear
and separation. However, do not force your child to visit if they do not wish to.

While in the hospital ward, children must be accompanied by an adult. Please let the nurse know
if you have any questions or concerns.

What may help my child cope

e Honest explanations of what happened and what is happening, with frequent updates using words
that are easy for the child to understand

e Try to maintain rules at home and the expectations of the child’s behavior

e Try and make sure the child feels included and part of the family, to help in feeling like they are a
part of the process

e Help the child feel connected to the loved one’s or care giver by phone calls, Face time, Skype, etc.




Quick suggestions on how to deal with stress
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Supporting a loved one with a critical illness while in the hospital may be very stressful and
emotionally and physically difficult. You may not realize how much stress you are facing. The
effects of stress add up over time even though you may feel that you "are coping with things."
Stress may weaken your ability to handle new challenges. We would encourage you to take
breaks throughout your visit.

A few basic facts you should know about how to deal with stress:

e Rest: Try to sleep when possible and go home to sleep in your own bed. The ICU nurses are
taking care of your loved one 24hrs a day and will notify you when there is a change in your loved
one’s condition. Take rest breaks to step away and focus taking care of yourself.

e Asking questions and Talking to others: The healthcare team along with the RECOVER Navigator
will be able to provide information/education regarding what is going on with your loved one and
what the various treatments are, and what the medications do. The RECOVER Navigator will give
you information about the next step in the RECOVER pathway once your loved one has been
transferred to the hospital ward.




RECOVER
Navigator

If you are concerned about coping with the stress of your loved one in the
hospital ward we are here to help. The RECOVER Navigator is able to help.
The hospital ward has a dedicated Social worker and a dedicated Spiritual
Care worker who are available if you feel the need. We have mental health
professional available.




