
We understand that coming to the hospital can be a stressful experience, but please ensure you conduct 
yourself in a respectful manner.

Our staff  are here to help you. All forms of violence, aggression, intimidation, threats or verbal abuse including 
swearing, yelling, and verbal or physical threats will not be tolerated. You may be asked to leave by staff , 
security or police if you are behaving inappropriately.

We all want to be safe

www.uhn.ca/mutualrespect

Report incidents immediately at 416 - 340 - 4111 (24/7)
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