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Leading by Example!

THE UHN VOLUNTEER RESOURCES TEAM DECIDED
THAT THIS YEAR, THEY WERE GOING TO LEAD BY
EXAMPLE AND VOLUNTEER AS A DEPARTMENT
FOR A GREAT CAUSE.

On a bright, sunny day in June, the team met at the
Project Sunshine Canada headquarters for a half day
of assembling Comfort Care Kits, Arts & Crafts Kits,and
sewing Surgical Dolls (Surgi Dolls).

Surgi Dolls help children prepare for surgery and
other medical procedures. Child Life Specialists or
healthcare professionals may demonstrate where

an incision will be made or what body parts will be
treated, by drawing or using play medical tools on the
Surgi Doll. The exterior of these dolls are left blank so
that each child can color, decorate, and make the doll
his or her own.

The team assembled over 480 Comfort Care kits, cut,
stuffed and stitched 8 Surgi dolls,and put together
200 Arts & Crafts kits!
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EVERY APRIL, WE CELEBRATE THE OVER 3,000 VOLUNTEERS
THAT COME THROUGH OUR DOORS EACH YEAR. POST-
SECONDARY STUDENTS, ADULTS, SENIORS AND HIGH
SCHOOL STUDENTS COMPILE THE LIST OF THE MANY TYPES
OF VOLUNTEERS WE HAVE ACROSS OUR ORGANIZATION.

National Volunteer Week gives us an opportunity to shine the
light on these wonderful people who generously donate their
time, skills,and energy to make our patient experience the best
it can possibly be. This year’s theme focused on the importance
of volunteers as being a part of a bigger puzzle.

In 2017 Volunteer Resources hosted our very first Volunteer
Trivia Night, where teams of volunteers competed to win the
coveted trophy! We also hosted daytime display tables at each
site with games, facts, and prizes.

We highlighted the important contributions our volunteers
make, the programs they are in, and also had fun with staff
spinning our wheel and taking photo booth style pictures. We
also held two important workshops for our volunteers - Resume
Writing and Interview Skills and a seminar on Health Equity.
Volunteers also got the chance to see real research in action
during an iDapt Tour at Toronto Rehab.

In 2017, volunteers assisted in more than 150 clinics and
departments, donated 270,345 hours of service to the UHN
community, and helped Volunteer Resources live our Purpose,
Values, and Principles of teamwork, compassion, and integrity.
We thank them for that!
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They're Called
Man’s Best Friend
for a Reason!

PET THERAPY AT UHN

Have you seen these furry friends hanging around patient
units at UHN?

They are our Pet Therapy volunteer teams and their
main duty is to bring a smile (and a cuddle!) to the many
inpatients in our hospitals.

Each team consists of a trained pet therapy dog and their
handler, who visit and provide relief and distraction for
patients awaiting treatments. The therapy dog program
provides an opportunity for individuals to talk with the
volunteer and the dog, to feel, touch, pet and cuddle

the dog, to receive unconditional love from the dog and
carryout or practice an activity in the presence of the dog.

The Pet Therapy program offers many benefits and
improves the quality of lives by allowing the patient
greater social engagement, getting patients to participate
more in activities, providing stress relief and distraction
from pain by offering a comfort, and has also shown to
improve self-esteem.

T = = —a ff e

Ambulance and Therapeutic Paws of Canada, two non-
profit organizations of volunteers providing animal
resources for human needs (physical, mental, educational,
motivational, socialization) through regular visits to
hospitals, residences, schools, etc. The Pet Therapy
teams provide regular visits in order to develop a bond
with their designated patients. At UHN, we have 18 Pet
Therapy teams spread across TGH, TWH and TRI.

Our Pet Therapy teams come through St.John Ji ey :
\

Next time you see one of our many Pet Therapy teams,
feel free to ask for a cuddle. After all, that is their job!

18  University Health Network - Volunteer Resources r -y L.. ¥
® h



Take Our Kids to Work Day 2017

Every year in November, grade nine students from across
the country participate in Take Our Kids to Work Day - an
initiative launched in 1994 by The Learning Partnership,

a national charitable organization dedicated to building
partnerships to support, promote and advance publicly
funded education in Canada. Take Our Kids to Work Day
aims to provide grade nine students an opportunity to see
firsthand what their parents do every day in their careers
and hopes to inspire students to aim for their future career
goals. This year, we welcomed over 200 students from
across the GTA.

But here at UHN, we do things a little bit different. We take
the experience to the next level. Students do not spend
the day shadowing just their parent. Instead, they are
offered a full day schedule with visitations to four different
departments and learn about four very different career
paths in healthcare.

In collaboration with the many departments at UHN,

Volunteer Resources teams up with them to offer a
multitude of learning opportunities across the hospital
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such as visiting the Central Processing department and
learning about the many steps necessary in keeping our
tools safe for patients. Visits to the Surgical Pathology
department offers insight into diagnosing diseased organs
and even allows the students to see them up close and
personal. The JDMI department shows off their many
imaging machines and allows the students to understand
how many ways a diagnosis can be seen through imaging.
The Medical Engineering department allows students to
practice laparoscopic surgery on a dummy and lets them
play with robots to remove tumors from brains made

of Jello!

“I never knew the hospital could be so fun!” Michael, grade
nine student.

We are thankful to all the departments who participated
and we hope to continue to inspire the future of
healthcare through this great initiative. We know that we
will all be in great hands with these bright students at the
helm.
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BLOOMING HEARTS

The Devoted Leaside

Garden Society (LGS)
Volunteers

The Toronto Rehabilitation Institute — Lyndhurst
Centre has benefited greatly from its committed
volunteers. A special group of volunteers from the
Leaside Garden Society (LGS) has, without hesitation,
devoted their time to develop and maintain the
gardens at the Lyndhurst Centre for over 15 years.
Talk about commitment!

These volunteers have made the long anticipation
of spring worthwhile. As early as 8:00 am, these
volunteers can be seen on the grounds preparing
their masterpiece of flowers.They create an
atmosphere of blooming scenery, that is appreciated
by patients, caregivers, staff and other volunteers.
This allows Lyndhurst Centre to feel less like a
rehabilitation centre and more of a home away

from home.

According to Barry Schneider,“gardening is
therapeutic and volunteering at Lyndhurst, each
year, to nurture the flora back to its original

state is gratifying, not to mention the comments
from patients and others.” If you are thinking of
volunteering anywhere, Mr. Schneider has a word of
advice for you, which is —“do it because you love it
and the gratification that comes with it........ and it
will feel less of a chore.”

Visit the Lyndhurst Centre to feast your eyes on the
floral ambiance that everyone arriving appreciates
daily. Don't be shy to compliment this group of
devoted volunteers for a job well done!




Announcing the Award recognizes
Winners of the 2017 the work of four
MSA Volunteer outstanding UHN
Educational Award volunteers

|

The recipients of the fourteenth annual Medical The UHN Medical Staff Association (MSA) in
Staff Association (MSA) Volunteer Educational partnership with Volunteer Resources were honoured
award were Khalid Fahoum, Shan Lee, Gianluca to present the 5th Annual MSA Volunteer Recognition
Calcagno, Dipashree Chatterjee and Annie Award to one outstanding volunteer from each UHN
(Yidong) Zhan. hospital.
This Award recognizes volunteers who Established in 2013, the award recognizes volunteers
have shown an exceptional commitment to who exemplify UHN's Partners in Care values and
volunteering at University Health Network while commitment to being compassionate, collaborative
pursuing their post-secondary education. In and responsive to human need. Each of the four
keeping with the spirit of giving and education, volunteers personifies Amazing People, Amazing the
the award is given to five deserving students World.
in a post-secondary program and is based on
their volunteer contributions, their academic The Volunteer Resources team at each site selected a
performance as well as an essay that captures qualified volunteer who demonstrated responsibility
their volunteer experience. Each year, this and reliability, volunteered at UHN for one year or
award attracts a large number of submissions 150 hours, demonstrated a willingness to accept
from volunteers and the selection of the final leadership roles or work on special projects, and who
candidates from those submissions is never acted as a role model or mentor to new volunteers.
easy.
Congratulations to the four winners of the 2017 MSA
This year was no exception. Khalid, Shan, Volunteer Recognition Award: Helen Amenta —Princess
Gianluca, Dipashree and Annie each received Margaret Cancer Centre; Karen Moran  Toronto
$1000 towards their post-secondary tuition. We Western Hospital; Chris Archibald Toronto Rehab;
congratulate them on their accomplishment and Doddy Teng Toronto General Hospital. Each
and thank Dr. John Granton and Dr. Eric Horlick, winner received a cheque for $250.
and the Medical Staff Association, as well as
well as Emma Pavlov, Executive Vice President, Thank you to Dr. John Granton and Dr. Eric Horlick,
Human Resources & OD for their support of representing the UHN Medical Staff Association. Thank
our volunteers. you also to Emma Pavlov, EVP, Human Resources &
Organizational Development for helping to facilitate
this award.
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Princess Margaret Radiation Therapist

Steven Tran

Back in 2003, when started volunteering, | had already
been working for 5 years in the fields of engineering

and IT. My most recent position was in South-East Asia
with an IT consulting firm where | had been thoroughly
burnt out from the work schedule. After my contract was
over, | decided to backpack around South-East Asia to
recuperate and do some thinking about what | wanted to
do when | came back to Canada.| had many conversations
with other travelers most notably a couple who were both
nurses and they got me thinking about changing careers
to something health care related. The seed was planted,

| started researching fields that sounded interesting

and found that a career in radiation therapy could bring
together my aptitude and interest for working with
technology and my desire to help people. When | came
back to Canada, never having exposure to a healthcare
environment, | knew it would be a good first step to apply
to be a volunteer at the Princess Margaret. Obviously, it
was a step in the right direction because | have now been
a radiation therapist for over 10 years.

“Since it was so long ago, it is hard to recall a specific
moment.What | can recall was the immense feeling of
satisfaction | got from helping people in different ways
like providing information, comforting them by lending
my ear, or just making them smile.”
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“I learned many lessons as a volunteer.The one that comes
up in every interaction with patients, even to this day, is
that every patient has their own story, but they all seem to
share common needs such as feeling safe, in control,and
the assurance that they are being looked after.”

“You don't have to be in a paid position to make a
difference in people’s lives. Even little things that
volunteers do can make a big difference so whatever you
are assigned to do, do it with your full effort and attention
and you will achieve greater personal satisfaction and the
people who you are serving will benefit the most.”

“Volunteers can come from all walks of life and have a
wealth of skills and experiences to offer staff and patients.
Smile at the volunteers, get to know some of them, and
appreciate what they bring to your area.”
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SPECIAL ACKNOWLEDGMENTS:

This report would not be possible without the collective effort
of our Volunteer Resources staff.

Volunteer Resources Managers:

Debbie Talbot, PM & TR

Ivetka Vasil, TG & TW

Roger Stevens, Volunteer Resources & Talent Acquisition - UHN

Volunteer Resources Program Coordinators:
Misty Tudor, TR UC

\EERVELET TR

Alethea Bagot, PM & TR- Bickle

Kelly Campbell, TR- Bickle & Lyndhurst-Rumsey
Anna-Kaye Chisholm, TR- Lyndhurst-Rumsey
Theresa Vallentin, TG

Rita Samaha, TG

Willy Phan, TW

HBB Program Lead, PM:

Megan Wexler

Volunteer Resources UHN, Project Coordinator:
Veronica Deally

Wig Salon Staff, PM:
Laurie Tucker, Sherry Sadeghi

TDSB/UHN Cooperative Education Partnership
Co-op Educator: Leeanne Bouteiller

Design: Rubine Red Inc.
www.rubinered.ca
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Michener Institute O www.twitter.com/UHNvolunteer
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