
   
  

 

 

                                                  
 

 

  

     

        
        

  

        
  

            
  

 

 

    

     

     

        

         

       

         

      

 

VIRTUAL CARE CONSENT 

Virtual Care Consent is presented as part of an eCheck-in. 

All patients with an email on record will receive eCheck-in notifications. Clinics should double check if the 
patient has appropriate communication preferences enabled to receive the eCheck-in notifications (see 
1.0 Communication Preferences). 

eCheck-in is sent 48 hours before the appointment. If the patient does not complete the eCheck-in, it will 
be sent again 24 hrs before the appointment. 

Virtual Care Consent expires after one year. It will automatically be presented for renewal during the next 
eCheck-in. 

Contents 

1.0 Communication Preferences ................................................................................................ 2 

1.1 Find Communication Preferences................................................................................. 2 

1.2 Review Communication Preferences............................................................................ 3 

2.0 Find Virtual Care Consent in Hyperspace ............................................................................ 4 

2.1 Virtual Care Consent in Document List ......................................................................... 4 

2.2 Virtual Care Consent from the Schedule ...................................................................... 5 

2.3 Virtual Care Consent in Media Manager ...................................................................... 6 

3.0 Virtual Care Consent Sample ............................................................................................... 7 

UHN Virtual Care - Last Updated: 15 April, 2024 1 



   
  

 

 

                                                  
 

 

   

   

   

 
 

 

 
 

 

 

 

 

 

 

 

  
    

 

    

 
   

 
 

 

 

 

    

    

 

 

 

 

1.0 Communication Preferences 

1.1 Find Communication Preferences 

• From the Storyboard 

Click on the patient’s 
Communication Preferences (a) 
icon. 

If the patient has no preferences 
set, the icon will have a red x. 

• From myChart Administration 

If the patient has an active portal, click on the myUHN Status 
icon (b) and then on Communication Preferences (c). 

You can also search the Hyperspace for “myChart 
Administration” 

• From the Appointment Desk 

Click on Patient Options and chose Comm Prefs (d). 

UHN Virtual Care - Last Updated: 15 April, 2024 2 



   
  

 

 

                                                  
 

 

    

 

 

 

 

 

        
          

    

          
   

1.2 Review Communication Preferences 

Under the  Appointments  heading, find  eCheck-in Notifications  (or  Appointment Information)  
and make sure that email or SMS notification  options are turned on  (e).  

!  Upcoming  Changes:  Communication  Preferences are  being  reviewed  and the  current  
“Appointment  Notification” wording  will  be  renamed  to  “eCheck-in Notifications”  for  improved  
clarity.    

Patients can update their Communication Preferences from their myUHN Patient Portal 
if they have an active account. They can contact the myUHN Support team at 
myUHN@uhn.ca or 416-340-3777 for assistance. 

UHN staff can update the communication preferences on behalf of the patient if they do 
not have an active myUHN account. 
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2.0 Find Virtual Care Consent in Hyperspace 

2.1 Virtual  Care  Consent in Document  List 

• From Chart Review (a) under the SnapShot tab (b) search for “Virtual Care”(c) 

• If the patient has never signed the Consent form, there will be nothing on the record (d) 

• If the patient has signed the Consent form, click on Jump to Document List (e) to see the 
document: 

• From this view, you can check the Expiration Date, View the consent, eSign it, Edit or set it 
to Expire (if the patient withdraws their consent). 
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• Click on the Schedule tab (f). 

• On the patient list, click once on your patient (g) to select the record. 

• Make sure the Preview is checked (h). Preview window might appear at the bottom of the 
schedule, click on the arrow down to change its position. 

• Click the Magnifying Glass (i) and select Virtual Care Patient Status from the list. 

• Patient’s Virtual Consent status is displayed. To view more details or edit the consent, click on 
the Jump to Document List to view or update filed documents link (j). 
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2.3 Virtual Care Consent in Media Manager 

Consent can also be viewed in the Media Manager but there are no options to edit or set the expiry 
date from there. 

Search the Chart for “virtual care” (k) or go to Media Manager directly from the Chart Review. Click on 
the Virtual Care Consent (l) and then on the document (m) if you need to see it. 
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3.0 Virtual Care Consent Sample 
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