
 

              

 

     
    

        

 

     

 

 

 

          
 

 
 

 

 

 

 

 

 

 

Contact Princess Margaret Care Team 
Patient Tip Sheet 

Follow these steps to contact your Princess Margaret care team. 

1. Sign in to www.myUHN.ca. 

2. Click Contact Princess Margaret Care Team in the menu. 

For other questions or support, visit About myUHN Patient Portal, email myUHN@uhn.ca or call 416-340-3777 

https://www.uhn.ca/PatientsFamilies/myUHN/
mailto:myUHN@uhn.ca
http://www.myuhn.ca/
www.myUHN.ca


 

   
 

          

      

 

 

 
 

 

 

 

 

Note: you can also use this feature by going to Messages and choosing 

Contact Princess Margaret Care Team. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

            

       

 

          

          

 

     

 

 
 

 

 

 

 

 

3. To start, click the box below that matches your request or issue. Add 

your information on the next screen. 

Medical requests (for example, you are not feeling well) can only be sent 

when the clinic is open, Monday to Friday, 9:00 am – 4:00 pm. 

4. Click Continue 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

          

 

 
 

         
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Choose your doctor’s name from the dropdown list. Click Continue. 

6. Make sure the primary phone number listed is right. Click Edit to make 
any changes. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

         

   
 

 

 

 

 

 

 

 

 

 

              

         

 

 

 
 

 

 

 

 

 

 

 

 

Your primary phone number will have a star. If you edit the number, click 

Save Changes. 

7. Click Submit to send your request. You will get a phone call in 

response. Please answer if you are waiting for a call from your care 

team. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

            

       

            

   

 

    

    

 

 
 

 

 

        

  

 

 

 

 

 

 

 

 

Follow these steps to cancel a request that you have started but do not 

want to send to your care team. 

Note: These steps are only for in-progress requests. Requests that have been sent 

cannot be cancelled. 

1. From the homepage, choose Visits/Appointments. 

2. Choose Cancel Request. 

3. Choose Confirm Cancellation. You have the option to choose a reason 

for cancellation. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

 

 

 

 

          

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

      

       

    

 

Your request will not be sent to your care team. 

If you notice an In Progress notification on the Contact Princess 

Margaret Care Team page after you have cancelled an in-progress 

request, log out of myUHN. When you start a new session, this 

notification will disappear. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

        

           

                

            

        
  

      

   

 

 

 

      

 

 

 

 

 

 

 

       

           

 
 

 
 

   

 

 

 

Follow these steps to upload a photo (optional). 

In some cases, a photo(s) may help your care team better understand your concern. 

For example, if you have a rash, or your PICC site looks red. Photo(s) will be saved in 

your medical record. Please focus the photo(s) on your area of concern. Avoid 

showing your face and private areas if possible. 

1. Choose Symptoms and Side Effects from the Contact Princess 

Margaret Care Team page. 

2. Describe your request using the space provided. 

3. Choose Add a document. When the file browser opens, choose the 

photo file(s) you would like to send and then choose Open. 

4. Choose Continue. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca


 

   
 

        

          

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

     

          

  

        

      

     

5. Follow the prompts to add your information, then choose Submit 

when you are ready to send the request. Your care team will receive 

your request, including the photo(s). 

📌 Note 

Working hours are Monday to Friday, 9:00am – 4:00pm. 

Please allow 4 working hours for medical requests and 3 business days for 

administrative requests. 

If you require support outside of working hours, call CAREpath at 1-877-

681-3057 or go online to CareChart at carechatathome.ca. 

Call 911 in an emergency. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

http://intranet.uhn.ca/education/patient_ed/myuhn_patient_portal/index.asp
mailto:myUHN@uhn.ca
https://carechatathome.ca

