
  
 

Connecting Dexcom Continuous Glucose Monitor (CGM) with myUHN 
Tip sheet last updated: April 2026 

 

Connecting your Dexcom account with myUHN will share your Dexcom CGM data directly with 

your healthcare provider. This allows your provider to receive your glucose metrics securely to 

better manage your care. Your glucose metrics are shared in intervals. They are not shared 

continuously like in your Dexcom app.  

 

You can connect your Dexcom and myUHN accounts from a desktop or smartphone.  

 
 

1. Log into www.myuhn.ca   

 
 

2. Open the Message Centre  
 

 

 

 

 
 
 

 

Note: A preview of the message is visible on the health feed. You can also open the 

message by clicking View Message from the preview on the health feed. 
 

3. Locate the message in the 
Conversations folder. 
Click on it to view the full 
message. 

 

 

 

Note: In order to see this message in the message centre, your healthcare provider 

must request access to your CGM data. If you don’t see this message, contact 

your provider and ask them to request access. 

 
 

4. Click the linked sentence in the 
message to connect accounts 

 

5. This will launch into Dexcom. Click 
Continue and log in with your 
Dexcom username and password.  
 

 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

http://www.myuhn.ca/


  
6. Once you log into your Dexcom account, 

you must give consent to share your CGM 
data. Click Authorize. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. When your Dexcom and myUHN 
accounts have successfully connected, 
you will see this message 

 

 

 

Refer to the Dexcom Patient Guide for questions related to Dexcom’s website or app. 
 

Disconnecting your Dexcom and myUHN Account 
 

1. Go to the myUHN menu and 
search for Linked Apps and 
Devices 
 
 

 

2. Next to the linked Dexcom 
device, select Stop Sharing 

 

 

 

Note: There may be a delay to stop the data share between Dexcom and myUHN 

  

For more information, contact Dexcom at 1-844-832-1810 or myUHN Support at 

myuhn@uhn.ca or (416) 340-3777 

https://urldefense.com/v3/__https:/dexcommisc.s3.us-west-2.amazonaws.com/Canada*HCP/MAT-7766-CA-EHR-Epic-Patient-Quick-Guide-Instructions.pdf__;Kw!!CjcC7IQ!KmGxrKfRUuLVjDzE72IpM47ga5CBQoUyVsTJ3lK5DXjnDxPT9IbyXZqLp7tUjt4QroAINqQZlu8MYXinvwK53g$
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