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Engaging
Ethics at UHN

Annual Philippa Harris Lecture

“Cancer, Ethics, and Artificial Intelligence: (Almost) Everything is Under Control”

On November 20, 2024 the Department of Clinical and Organizational Ethics was delighted to host
the highly anticipated 43rd Philippa Harris Lecture on Bioethical Issues in Cancer Care. This annual
lecture series, generously supported by the Harris family in loving memory of their cherished daugh-
ter, Philippa, allows us to reflect on important ethical issues arising in cancer care and research. Our
speaker this year was Dr. Kenneth Goodman, founder and director of the University of Miami Miller
School of Medicine’s Institute for Bioethics and Health Policy and director of the university’s Ethics
Programs. Dr. Goodman is the author of many books, including Ethics, Medicine, and Information
Technology: Intelligent Machines and the Transformation of Health Care (Cambridge University
Press), which identifies and analyzes a number of issues in biomedical informatics.

During the engaging and sold-out event, Dr. Goodman offered a cautious, yet optimistic, take on the
current and future capabilities of artificial intelligence (Al) for cancer care. He reminded us that
concern about the role of machines and other tools to augment human cognition in healthcare
dates back to the introduction of the stethoscope, and emphasized that the human senses and
careful observation are irreplaceable. Dr. Goodman then acknowledged the current use of Al in
administrative tasks, diagnosis, prognosis, treatment plans, and communication. He provided a
caution about the need to attend to ethical considerations, including the potential for bias, and the
importance of safety, transparency, explainability, accountability, responsibility, and governance.
For example, in the use of Al-generated messages to patients as well as patients’ accessing cancer Al
prediction tools online, there is need to ensure that proprietary interests do not undermine trans-
parency or trustworthiness. He also stressed the ethics and potential legal liabilities of not using Al
technologies if models demonstrate high accuracy and reliability. Dr. Goodman ended on a positive
note, reminding his audience that the field of ethics has dealt with very complex and challenging
problems before and is well-suited to navigating complex ethical issues in the delivery of new tech-
nologies. He called on health systems and the ethics community to work together to guide the re-
sponsible adoption of Al technology through ethical policy and practice. by JB

UHN Ethics Fellowship Launched

As outlined in the Winter 2024 issue of “Engaging Ethics,” UHN Clinical and Organizational Ethics has
launched its own Ethics Fellowship Program. For many years, UHN has been part of a multi-hospital
collaborative fellowship based at the Centre for Clinical Ethics, but in the Summer of 2025, the first
UHN Ethics Fellow will begin a one-year term. The selection process is ongoing and the successful
candidate will be introduced in the Winter 2025 “Engaging Ethics”! Please stay tuned!
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Sessions across UHN

e Upcoming Lecture on Trans-
plant Ethics: Determination of
Death and Organ Retrieval


http://www.cambridge.org/us/academic/subjects/medicine/medical-law-ethics-and-forensic-medicine/ethics-medicine-and-information-technology-intelligent-machines-and-transformation-health-care?format=PB
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Sr. Director’s Corner: Research Ethics — Born in Scandal

Almost 40 years ago, in the context of the AIDS crisis, Carol Levine famously stated
that the system of human research protection was “born in scandal and reared in
protectionism.” Her observation flagged what many still see as a significant and
ongoing tension between the impetus to advance knowledge through research and
innovation and the duty to protect patients and other research “subjects” from the
risks associated with unproven interventions and the burdens associated with study
participation.

The challenging work of balancing research risks and benefits, and of attending to
ethical principles (most famously articulated in the Belmont Report as autonomy,
beneficence, non-maleficence, and justice) is informed by a number of ethical codes.
One of the most famous of these, the World Medical Council’s Declaration of Helsin-
ki (DoH), marked its 60th anniversary in October with its 10th revision. This version
contains welcome changes such as the replacement of the term “subject” with
“participant” in recognition of the importance of genuine collaboration with, and
respect for, those who generously and courageously enroll in human research. It
also calls attention to participant vulnerability, and the importance of consent lan-
guage that is participant-centred. We welcome these changes, as well as the inclu-
sion of language that reminds us that for research to be ethical it must also be valid
and of value to individuals or their communities. Prior iterations of the DoH strug-
gled to include commitments to global justice so this inclusion is welcome too. As
the recent global pandemic demonstrated, a narrow focus on local interests is not a justifiable or sustainable strategy.

Codes help, but with the rapid rate of change (consider advances in machine learning and CRISPR gene-editing technologies) they will
always struggle to keep up with real-world needs. Ethicists understand this and are here to work with participants, researchers, and
REBs to interpret evolving standards nimbly and in a way that is informed by our experience in clinical care, education, and research.

Centring Justice: Bioethics Across Borders

TWH Ethicist, Dr. Claudia Barned recently attended the 26" Annual Conference of the American Society for Bioethics + Humanities (ASBH) in St.
Louis, where she presented key findings from the quality improvement project that informed the revisions to UHN's Patient Bias & Preferences
Guideline (previously known as UHN’s Caregiver Preference Guideline). The
presentation was well received; the audience appreciated the empirical
evidence and grappled with the delicate balance to be made between pro-
moting patient autonomy, while also establishing firm limits and boundaries
in service of staff safety and a discrimination-free work environment.

The conference also presented Claudia a wonderful opportunity to meet
likeminded folks working in similar spheres with keen attention to the social
justice dimensions of bioethics practice and scholarship. While at ASBH,
Claudia attended the RACE affinity group meeting where three members
presented on their work that bridged the intersections of bioethics, racial
justice, and social justice.
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A few members of ASBH’s RACE affinity group (including Claudia —
extreme right) at the 26" Annual Conference in St. Louis, Missouri,
USA. Image reproduced from the ASBH RACE affinity group news-  launched by the Department of Clinical and Organizational Ethics, noting
letter — issue #2. major changes to the algorithm, a clear delineation of the roles and responsi-

bilities of key staff, available resources and supports for those impacted, as

In related exciting news, the Patient Bias and Preferences Guideline is now
live and available on the Intranet! The revised guideline was recently

well as sample scripts to aid staff responses. The revised version also includes specific attention to learners, and the responsibilities of preceptors
in ensuring for a safe learning environment. As the guideline is currently being piloted across the organization, it is considered a living document,
thus allowing for routine updates and revisions as the organization continues to grow in size and complexity. There are exciting plans on the hori-
zon to eventually move from guideline to policy, and to launch a digital version of the algorithm, thus allowing for an improved user interface
design, and experience. Stay tuned, more to come!

The guideline can be found on the intranet page of the Department of Clinical and Organizational Ethics and the UHN Policy page. by CB


https://intranet.uhn.ca/policies/toc/clinical.asp

Ethics Educational Road Shows

As clinical and organizational bioethicists, we are trained to think through —and to assist others in thinking through — ethical issues or dilem-
mas that arise in the context of clinical care, health research, and the operations of healthcare organizations. Every consultation request is

an opportunity for unstructured ethics education and learning through discussion. However, members of
UHN’s Department of Clinical and Organizational Ethics also relish the chance to offer more structured edu-
cation sessions, whether in the form of ethics grand rounds or program/unit-specific education rounds.
During these kinds of sessions, we use a variety of engagement styles based on staff learning needs, always
with the view to creating a space in which everyone feels comfortable to ask questions and to share their
understanding of challenges that may be top of mind for them.

In this regard, TR Bioethicists Ruby Shanker and Jess du Toit have recently been meeting with a number of
the teams and units that they serve to talk through various ethical issues and the attendant moral and emo-
tional distress. They have, for example, worked alongside their Spiritual Care and MAID Program colleagues
to provide several general MAID education and MAID debrief sessions. They have spoken with staff about
the challenges and complexities of caring for (palliative) neuro-oncology patients. They have also provided
sessions to newer members of TeamUHN about when and how bioethicists can support them.

Furthermore, in collaboration with TW Bioethicist, Claudia Barned, and Social Work Discipline Head, Tristan
Gerrie, they organized the first of a series of Social Work Ethics Complex Care Rounds for TR and TW social
workers. And, most recently, they collaborated with the UC clinical educators’ group to co-present at all the
inter-professional sessions on Professional Development Days. The focus of these sessions was dismantling
mental health stigma and addressing ethical tensions that may arise when communicating with persons
living with mental health illnesses.

Unsurprisingly, many of these engagements have elicited vexing questions and strong feelings. But by setting
aside dedicated time and creating a respectful space in which we can work together to clarify facts, think
through ethical issues, answer burning questions, and remind each other of the support that we have in our
UHN colleagues, the load that each of us carries becomes lighter. if you think that your team would benefit
from a more structured engagement with a bioethicist, please don’t hesitate to reach out! by JdT & RS

Meet Our Team: Jed Gross

Media Watch

Catch our Ethics team mem-
bers in the media!

Jed Gross in “Stat News”:
Liver failure patients deserve
wider use of split liver trans-
plants

Jennifer Bell in “Bioethics for
the People” Podcast:
Allocating Scarce Resources
with Dr. Jennifer Bell — BIO-
ETHICS FOR THE PEOPLE

Jennifer Bell in “Healthy De-
bate”:

Are Canada’s clinical trials in
need of reform? Experts

weigh in. - Healthy Debate

Jed Gross is the Department of Clinical & Organizational Ethics’ transplant lead. In this capacity, he sees a broad spectrum of clinical, re-
search, and organizational ethics consultations, focusing on challenges arising in transplant medicine. In addition to navigating cases with

clinicians, researchers, staff, patients, and family members, he engages in research and scholarly publica-
tion seeking to promote clarity of thought, fairness, and public accountability, particularly with respect to
the use of new technologies in organ preservation and allocation. A hallmark of his work that makes it
exciting and impactful is ongoing, multidisciplinary collaboration with colleagues at UHN’s Ajmera Trans-
plant Centre, one of North America’s highest volume and most innovative.

Jed joined the Department in 2017, fresh out of a fellowship in transplant ethics at the Cleveland Clinic.
Formerly a practising healthcare attorney, he draws on a dual academic background in law and the history
of medicine and the life sciences. He is a graduate of the University of Pennsylvania and Yale University. He
is an active member of the Transplant Centre’s Executive Board, UHN'’s Surgical Innovation Committee, and
UHN’s Oncology Research Ethics Board. Between 2015 and 2018, he participated in a (US) National Insti-
tutes of Health-funded working group convened to develop recommendations regarding the field of micro-
biota transplantation. He also advises provincial and national organizations engaged in transplant govern-
ance, including Ontario Health’s Trillium Gift of Life Network and CSA Group.

Recurring themes across these domains include the interplay between technological innovation and social regulation, questions about jus-
tice in relation to scarce resources, and the roles of institutional architecture in enabling human flourishing. Jed’s contributions to academic
and professional knowledge have been featured in the American Journal of Bioethics, the Hastings Center Report, the Journal of Law, Medi-
cine, and Ethics the American Journal of Transplantation, Transplantation, and chapters in edited volumes from academic presses. When
away from the office, he enjoys hiking, outdoor photography, and tinkering with his espresso machine to make cappuccinos and cortados.

by JG
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Linda Wright Lecture
on Transplant Ethics

January 29, 2025, at 8AM (via Zoom)
James Bernat, MD
Dartmouth Geisel School of Medicine

On the Determination of Death and
Organ Retrieval

https://utoronto.zoom.us/j/85284226951

Clinical & Organizational Ethics

Bioethicists help patients, families,
and health-care professionals deal
with difficult ethical issues in pa-
tient care. Bioethicists have special
training in ethics, moral philoso-
phy, and conflict resolution,
providing confidential consultation
and mediation. Bioethicists can
assist with clinical, organizational,
and research ethics conflicts, and
provide ethics education. Our goal
is to assist individuals and groups
in solving complex ethical prob-
lems so they can make the right
decision at the right time for the

right reasons.

CONTACT US:

Jen Bell Awarded an AMS Fellowship

The Department of Clinical and Organizational Ethics is
thrilled to announce that Dr. Jennifer Bell (pictured left),
Senior Bioethicist, and Bioethics Research Lead, was
awarded an AMS Healthcare Fellowship in Compassion
and Artificial Intelligence (Al). The award allows Dr. Bell
to pursue a one-year research project, which began this
fall, on the ethics of generative artificial intelligence (Al).
Specifically, Dr. Bell’s research will complement the
Improving Patient Matching to Therapy (PMATCH) col-
laboration at UHN involving Dr. Benjamin Haibe-Kains,
Dr. Trevor Pugh, and the Cancer Digital Intelligence
team. PMATCH is developing an innovative open-source software platform to automate the
matching of patients to precision medicine trials, thereby streamlining access to high quality
trials. Dr. Bell’s study will engage a diverse group of patients to understand how best to
present Al-generated information about PMATCH matches to support patient autonomy and
the delivery of compassionate care. Throughout the duration of her Fellowship, Dr. Bell will
receive research and leadership mentorship from Dr. Benjamin Haibe-Kains, Dr. Bo Wang,
and Dr. Philippe Bedard.

In light of her new role for the year, the Department of Clinical and Organizational Ethics has
made some transitions. Dr. Bell continues providing bioethics support to Princess Margaret/

Team UHN focusing primarily on organizational ethics for one day a week while she pursues

the Fellowship. Jen can be reached at Jennifer.Bell2@uhn.ca. In addition, Dr. Jessica du Toit,

the Department’s newest bioethicist, provides coverage for clinical ethics consultation at the
Princess Margaret two days per week.

Internet:
Department of Clinical and
Organizational Ethics (uhn.ca)

Intranet:

Bioethics (uhn.ca)

Clinical &

Organizational Ethics
University Health Network
Toronto Rehab

University Centre 6-155

550 University Avenue
Toronto, ON M5G 2A2
416-597-3422 x3613

UHN ethics

Ann Heesters, Senior Director, Clinical and
Organizational Ethics

416-597-3422 ext. 7611

Email: Ann.Heesters@uhn.ca

Toronto General Consultations
Kevin Rodrigues, Senior Bioethicist
Phone: 416-946-4501 ext. 8607
Email: Kevin.Rodrigues@uhn.ca

Princess Margaret Consultations
Jennifer Bell, Senior Bioethicist
Jess du Toit, Bioethicist

Phone: 416-340-4800 ext. 2710
Email: Jennifer.Bell2@uhn.ca
Email: Jessica.Dutoit@uhn.ca

Ajmera Transplant Centre Consultations

Jed Gross, Bioethicist
Phone: 416-946-4501 ext. 5527
Email: Jed.Gross@uhn.ca

Toronto Rehab Consultations
Ruby Shanker, Bioethicist

Jess du Toit, Bioethicist

Phone: 416-597-3422 ext. 3972
Email: Ruby.Shanker@uhn.ca

Toronto Western Consultations
Claudia Barned, Bioethicist

Phone: 416-603-5800 ext. 2521
Email: Claudia.Barned@uhn.ca
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