& Patient Experience
Patient & Family Learning Centres

Patient and Family Learning Centres and COVID-19 Safety
Patient and Family Learning Centres/Libraries Hours
Monday to Friday 9:00 am —4:00 pm.

Before visiting our Learning Centres/Libraries, please review UHN COVID-19 Information at
https://www.uhn.ca/Covid194#reintroduction and read the important information below:

Mask Required
e Wear your mask at all times while visiting Patient & Family Learning Centres/Libraries

Physical Distance
o Keep a distance of 6 feet or 2 meters from others at all times
e Follow the markings on the floor to keep your distance from others

Cleaning and Sanitizing
e We clean the front desks and computers after each use
e Hand sanitizers are available at the entrance and exit
e Please wash or sanitize your hands before and after touching Library materials or equipment

Food and Drink
e Food and drink are not allowed inside the Learning Centres/Libraries

Borrowing and Returning Library Materials
e You can browse and borrow Library materials
e Use the book drop box to return materials
e If you have difficulties accessing our hospitals’ buildings, contact us (see contact information
below)

Using Library Computers
e Computers with internet access are available at each site to search for health information or other
hospital visit-related needs. Ask the Library staff for access.

Digital Health Resources
e We offer an extensive collection of digital health resources such as online articles, e-books, apps,
and podcasts. Contact us for more information.

Contact UHN Patient & Family Learning Centres

Toronto Western Hospital: twpfl@uhn.ca; 416 603 6277

Toronto General Hospital: tgpen@uhn.ca; 416 340 4800 x 5951

Princess Margaret Cancer Centre: patienteducation@uhn.ca; 416 946 4501 x 5383
Toronto Rehabilitation Institute: torontorehabhealthinfo@uhn.ca; 416 340 4800 x 5951


https://www.uhn.ca/Covid19#reintroduction

