News from Your Patient Library
M a r c h - A pr i l 2021

Patient’s Corner
UHN patient volunteer shares her experience
By Helen Amenta
I have been a volunteer at Princess Margaret
Cancer Centre for the past 11 years. Before
the pandemic, I used to volunteer at the
surgical classes for the newly diagnosed
where I shared my experience as a patient
and helped them prepare for their surgeries.
I have been a UHN patient since 2002. My
patient experience, and my experience
interacting with doctors and nurses, helped
me understand what other patients are
going through and relate to them. These
conversations made me stronger, and I enjoy
sharing this strength with others. Over time,
I have developed skills that enable me to
guide other patients and help them navigate
the hard times. I tell them not to be afraid
because their doctor uses the word “cancer”.
To me, cancer is not a death sentence. You
have to fight, start by living one minute at a
time, then an hour, then one day at a time
and make sure to live it to the fullest.
The patient journey is not easy. When I had
my surgery, I had good doctors and a good
overall experience as a patient. However, I
also had some challenges. After my surgery,
I was in a lot of pain. I asked my health care
team multiple times to call my doctor, but my
concerns weren’t addressed on time. I feel
that it might be the reason why I developed
complications that led to a second surgery
that would have been avoided if I had been
seen within a reasonable time.

I am of mixed (West Indian Caribbean
Jamaican descent) heritage and I was not
thinking about my colour when I was a
patient. In retrospect, I think my heritage
may have played a part in the fact that my
health care team did not believe me and my
pain complaints weren’t addressed on time.

My suggestion to

he a l t h c a re sta ff

• Listen to your patients. Do
not assume that they are
complaining just because their
anxiety is going up.
• Do not second guess what is
going on with the patient, but
rather address their concerns
immediately.
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My suggestion to

pa tien ts

• Ask questions, make sure you are
heard and your request is carried out.
• If your concerns are not addressed,
ask to speak with somebody else until
you are satisfied with the response
• When in doubt, always ask for a
second opinion. This will go a long
way to helping you make the right
decision for your treatment and care.
• Know that during your health journey
you will lose and gain friends. Don’t
judge your friends if they don’t know
what to say, get scared or don’t want
to meet with you following your
diagnosis.
• Be sure you know who your comfort
contact is. Avoid stress, people and
situations that bring you negative
energy. You need all the positive
energy you can get.
*contact Patient Relations at UHN if you
have concerns about your care https://www.
uhn.ca/PatientsFamilies/Patient_Services/
Patient_Relations
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Mindfulness for
Carers: How to
Manage the
Demands of
Caregiving While
Finding a Place
for Yourself
By Cheryl Rezek

April 6, 2021
Caring for a loved one, family member or friend
who is sick can be physically and emotionally
draining. It may be overwhelming at times,
especially during COVID-19 pandemic.
Caregiving responsibilities can be challenging
and you may need support and preparation for
your role. We've provided some resources that
may help you through your caregiving journey.

Free E-Books on Caregiving
Call us at 416-603-6277 or email us at
tgpen@uhn.ca to get access to e-books,
audiobooks and streaming videos. See our
e-collection for patients and families at
https://uhnpatient.overdrive.com/

Activities for the
Family CaregiverTraumatic Brain
Injury: How to
Engage, How to
Live
By Scott Silknitter, H.McKay, L. Gonzalez

Feeding my
Mother

By Jann Arden

National
Caregivers Day

My Parent's
Keeper: The
Guilt, Grief,
Guesswork, and
Unexpected Gifts
of Caregiving
By Jody Gastfriend, P. J. Kennedy

And in
Health: A
Guide for
Couples
Facing
Cancer
Together
By Dan Shapiro

Caring for
a Loved
One with
Dementia

By Marguerite Manteau-Rao

April is

Be a Donor Month

Subscribe to our e-Newsletter
Sign up for our online newsletter to
get up-to-date information about our
Virtual Health Talks, new resources and
other opportunities for patients and
families to get involved at UHN:

New Podcast from the UHN Transplant Program
Explore North America’s largest transplant
program through the perspectives of frontline
staff, researchers, innovators, and transplant
pioneers, as well as organ donation recipients,
living organ donors, families and caregivers.
Join hosts Brittany Cole and Courtney Mahrt for
“Living Transplant,” available on Apple Podcasts,
Spotify or wherever you listen to podcasts.

Go to
http://bit.ly/UHNPatientNews
Or Scan the code
You can unsubscribe at any time.

Browse Brochures on Caregiving
How Family
Caregivers
can Maintain
Their Mental
Health during
COVID-19

Substitute
Decision Makers
and Naming a
Power of
Attorney for
Personal Care

Managing
Caregivers
Stress

Ask for a copy of these brochures
at a Patient Library, or visit
www.uhnpatienteducation.ca to
read or download your own copy.

Family
Support at the
Community
Mental Health
Program

Making
Health Care
Decisions for
Other People

Caregiving Podcast
HIDDEN: The Voices of
Young Carers Podcast by
the Change Foundation

Online Caregiving Resources
UHN Caregiving
https://bit.ly/UHN_Caregiving_info

Meet 13 strong, powerful and outspoken
young carers who, through their stories,
are helping others and raising the profile of
young carers. https://changefoundation.ca/
topics/young-carers/

Ontario Caregiver Organization
https://ontariocaregiver.ca/
Search
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Hospital to
home support
Empty
fridge?

Do I have
support?

How will
I manage
alone?

HOSPITAL

Recovering from a hospital visit can be overwhelming for a patient and their
family members. Our caregivers and registered nurses are here to help
patients feel safe and supported on their journey from hospital to home.

HOSPITAL

• Admittance support
• Bedside companion
• Respite care
• Transportation home

HOME

• Visiting nurses
• Home & personal support
• Overnight assistance
• Live-in caregiver

COMMUNITY

• Grocery shopping
• Driver for errands
• Escort for medical
appointments

1.844.339.8638
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