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Joining an eVisit is simple:

1. Prepare
Desktop / laptop users: You will join your appointment using your web browser.
For the best experience, use Chrome or Firefox.*

Mobile users: Install the video mobile app using one of the following download links:

iOS (Apple) or Android. Close the app once the installation is complete.
We recommend that you test your device in advance.
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Joining an eVisit is simple:

1. Prepare
Desktop / laptop users: You will join your appointment using your web browser.
For the best experience, use Chrome or Firefox.*

Mobile users: Install the video mobile app using one of the following download links:
iOS (Apple) or Android. Close the app once the installation is complete.

‘ We recommend that you test your device in advance.
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Joining an eVisit is simple:

1. Prepare
Desktop / laptop users: You will join your appointment using your web browser.
For the best experience, use Chrome or Firefox.*

Mobile users: Install the video mobile app using one of the following download links:
iOS (Apple) or Android. Close the app once the installation is complete.

We recommend that you test your device in advance.

2. Connect
When it's time for your appointment, click the button below to join.

Need help? Click here for user guides and video tutorials.
If you are still having trouble, please contact OTN Support: 1-855-654-0888.

If you are seeing your family doctor or specialist, please return to this emall after your eVisit and
take a short survey about your experience. All information will remain confidential.

Thank You.
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