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COVID-19 Testing for People 
with Cancer on Treatment 

Information for patients at Princess Margaret Cancer Centre 
and their families 

Read this brochure to learn: 

 Why you are being tested for COVID-19 

 When and where you will get tested 

 What to expect during a COVID-19 test  

 If your treatment plan will change if you have COVID-19 

 How you can protect yourself from COVID-19 
 

Information about COVID-19 is changing quickly. The information presented 
here is accurate as of the date of this brochure. If information changes, 
Princess Margaret Cancer Centre will update patients as soon as possible.  
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How is COVID-19 impacting care at Princess Margaret? 

Very little is known about how cancer treatment affects your body’s ability to 
protect you or recover from COVID-19 infection.  

A decision to continue, delay or change your treatment is based on what is 
most safe for you. You and your doctor will decide what the safest care plan is 
for you. 

If you and your doctor decide to go ahead with treatment, you may be tested 
for COVID-19 before your treatment starts.  

UHN continues to have policies in place to limit the spread of COVID-19 and 
keep you, other patients and staff safe when at the hospital.  

Learn more about these by visiting www.uhn.ca/COVID19 and reading Limits 
on Who Can Enter UHN and Essential Care Partner and Visitors Guide 
(https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Docu
ments/Limits_On_Who_Can_Enter_UHN_During_COVID19.pdf). 

Why am I being tested for COVID-19? 

There are 2 main reasons why you may be tested for COVID-19 before you start 
treatment. 

1. To protect you and keep you safe. Cancer treatments weaken the 
immune system. People who have a weakened immune system have the 
highest risk of getting very sick if they get COVID-19. 

2. To protect our staff and other cancer patients. COVID-19 can be 
spread by people who do not have any symptoms (called asymptomatic 
spread). Testing is important so we can take extra precautions if needed. 

When will I be tested for COVID-19? 

You may need to be tested for COVID-19 a few days before your treatment 
visit. If you need to be tested for COVID-19, we will contact you soon to tell you 
about the details of your COVID-19 test appointment. 

It can take between 24 to 48 hours to get the results of your COVID-19 test.  

http://www.uhn.ca/COVID19
https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Documents/Limits_On_Who_Can_Enter_UHN_During_COVID19.pdf
https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Documents/Limits_On_Who_Can_Enter_UHN_During_COVID19.pdf
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 We will call you only if you test positive for COVID-19 (you have the 
virus).  

 If you test negative for COVID-19 (do not have the virus), your treatment 
will continue as planned. We will not call you. 

Where can I check my COVID-19 test results? 

You can check your COVID-19 test result on the myUHN Patient Portal, a secure 
website and app for UHN patients. The tool lets you safely see your 
appointments and results from all UHN sites as soon as they are ready.  

Your COVID-19 test results will be in the UHN Test Results section of myUHN. 
If you test positive for COVID-19, you will see the word “Detected”.  

If you have questions about accessing your COVID-19 test result, contact 
myUHN Support:  

 call myUHN support at 416 340 3777  

 Email myUHN (myuhn@uhn.ca)  

Note: myUHN office hours are Monday to Friday, 9:00 am to 5:00 pm. myUHN 
Support cannot give medical advice. Please contact your health care team for 
medical and symptom-related questions. Learn more about myUHN Patient 
Portal (https://www.uhn.ca/PatientsFamilies/myUHN). 

Where will I have my COVID-19 test? 

You will get tested for COVID-19 at Princess Margaret Cancer Centre. We will 
try to book your COVID-19 test during your regular appointments. If you do not 
have an appointment, we will book one for you and contact you with the 
details.  

It is important that you get tested at Princess Margaret because: 

 We get the results of COVID-19 tests much faster than community 
assessment centres. 

 You can access the results of your test through the myUHN Patient 
Portal. 

https://www.uhn.ca/PatientsFamilies/myUHN
mailto:myuhn@uhn.ca
https://www.uhn.ca/PatientsFamilies/myUHN
https://www.uhn.ca/PatientsFamilies/myUHN
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Since many people at community test centres have symptoms of COVID-19, 
you can increase your risk of exposure while being there. Getting your test 
done at Princess Margaret can limit your exposure to COVID-19.  

Once you have been tested for COVID-19 at Princess Margaret, you will not be 
tested again before you start treatment. Therefore, you must take extra care to 
protect yourself from being exposed to COVID-19. This will ensure you are as 
healthy as possible to begin treatment. Tell your health care team if you 
develop any new or worsening symptoms (such as fever, shortness of breath, 
cough, runny nose, etc.) before your scheduled treatment.  

See page 5 for ways to protect yourself from COVID-19. 

What can I expect during my COVID-19 test? 

A health care provider will do a swab deep inside your nose, throat or both 
areas. 

1. They may ask you to blow your nose, then to tilt your head back. 

2. A long, flexible, thin swab will be inserted deep into your nose, all the 
way back to your upper throat (nasopharynx). 

 Depending on the type of swab used, they may also swab the 
back of your mouth. 

3. They will swab the area for a few seconds, then remove the swab. Most 
people find this to be quite uncomfortable, but not painful. 

Will my treatment plan change if I have COVID-19? 

You will still have cancer treatment if you test positive for COVID-19 (have the 
virus). Your health care team may need to change your care plan to make the 
treatments safer for you, your health care team, and other cancer patients at 
Princess Margaret.  

If you need urgent cancer treatment and you have COVID-19, your treatment 
will not be delayed if it is safe for you to get it. If you have COVID-19 and it is 
safe to delay your treatment, your treatment may be delayed by a few days.  
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Your health care team will explain any changes to you before you start 
treatment.  

How can I protect myself for COVID-19? 

Follow public health guidelines: 

 Get a COVID-19 vaccine when you are eligible. In Ontario, everyone over 
the age of 18 is eligible for 3 doses. This will provide you with the 
greatest protection. 

 Stay home and self-isolate as much as possible. 

 Wear a medical mask when leaving your home or when you must be 
around people you do not live with. Make sure your mask covers your 
nose, mouth and chin. 

 Stay 2 metres (6 feet) apart from people you do not live with. 

 Clean your hands often. 

Learn more about how you can protect yourself from COVID-19 in  
What Patients with Cancer Need to Know About COVID-19 
(https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Docu
ments/What_Cancer_Patients_Need_to_Know_About_COVID19.pdf) 

Can I get a COVID-19 test at Princess Margaret if I am not on 
treatment? 

Princess Margaret is only able to offer COVID-19 tests to patients having 
treatment. If you have COVID symptoms and are not on treatment, you can get 
a test at a COVID-19 Assessment Centre. Tell your health care team about your 
COVID symptoms so you get the right care.  

Can I get Rapid Antigen Tests at Princess Margaret? 

A rapid antigen test is a quick test you can do at home to screen for COVID-19. 
Princess Margaret does not give rapid antigen tests for patient use at home.  

https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Documents/What_Cancer_Patients_Need_to_Know_About_COVID19.pdf
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For more information 

If you have questions about COVID-19 testing at Princess Margaret Cancer 
Centre or changes to your treatment during this time, please ask your care 
team. 

Princess Margaret Information Line 

The Princess Margaret Cancer Centre Patient Information Line can answer your 
questions and direct you to places to get support during the pandemic. Call the 
Info Line at 416 946 4559 between 8:00 am to 4:00 pm, Monday to Friday, to 
speak with an Information Specialist.  

Note: Sometimes the Info Line can be busy. The Information Specialist will do 
their best to answer your call as soon as possible. 

UHN Online Screening Tool 

Before coming to the hospital, you can use the UHN online screening tool 
(https://uhnpatientscreen.ca) to pre-screen for COVID-19 before your 
appointment.  

You will be screened again for COVID-19 when you arrive at your care area.  

Follow 2 easy steps to use the online screening tool: 

1. Open your browser on your mobile device and go to the UHN online 
screening tool (https://uhnpatientscreen.ca) within 2 hours of your 
appointment. 

2. Click “Begin” and answer the questions honestly. 

 No personal information is collected or stored through the screening tool. 

For more information or to provide feedback on this document, please 
email UHN Patient Education & Engagement (pfep@uhn.ca). 

https://uhnpatientscreen.ca/
https://uhnpatientscreen.ca/
https://uhnpatientscreen.ca/
https://uhnpatientscreen.ca/
mailto:pfep@uhn.ca?subject=Feedback%20on%20%22COVID-19%20Testing%20for%20People%20with%20Cancer%22

