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How to Find Education Materials through
myUHN Patient Portal (App Version)

In this guide, you will learn how to find patient educational materials assigned to you
by your care provider through your myUHN Patient Portal account.

1) Log in to your myUHN Patient Portal account using your username and
password.

MyChart > Epic # Switch organizations

Username
Forgot Username?

[

Password
Forgot Password?

[

[ Remember Username

Login
Or log in with other methods

©) -

Need help? Sign up

2) After logging in, you will see your home page. Tap Menu to navigate to other
sections.

3) To find educational material assigned to you, tap Menu and swipe up to find
Patient Education in the Resources section. You will be taken to a new page.
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Mzchart Two / Menu

Visits Menu Medications
——

M (&

Messages UHN Test Results

“ Appointment Missed

/7 myUHN Portal Notice
& 23 Apr

Hello Mychart Two You have a virtual \
appointment scheduled at UHN, ...

View message

Tapping Menu will open a panel with a list of categories and subcategories.

Menu

Q Search the menu Cancel

Resources

Resources

|8 Search Medical Library

|2 Research Studies

Swipe up to find Tap this: Patient Education
@ Patient Education in Patient Education

the Resources section. SEROIE SeHis

Personal Information

Account Settings

Personalize

Change Your Shortcuts

Linked Apps and Devices

Communication Preferences

Other Preferences
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You can also use the search bar at the top of the Menu. Type Education into the search
bar and tap the Patient Education result below.

Type Education in the search bar
to make the Patient Education
button appear.

Q_ Education| © Cancel

1 result for your search

Patient Education

"Education” Educational Educations

4) On the Patient Education page, you can view the education materials assigned to

you. You can open any material by tapping the Open education button below the
education resource.

Tap Back to go back to [ e Tap Close to go back
the Menu. M Patient Education to the Menu.

Lung Transplant Resource Library
17 topics, 83 pages
Assigned November 29, 2022

Open education. This button
| Open education | can be seen across all education
material.
UHN PATIENT EDUCATION: SURGERY

2 topics, 2 pages
& Reviewed - Assigned June 10, 2022

‘ Open education
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You can go back to the Menu by tapping the Back or Close button at the top of the
screen.

5) When you open an education resource, you will see the list of pages for this item.
You can tap on each page to see more information.

Tap Back to return to \ichert Tap Close to go back
the assigned education to the Menu.
. M Education
material.
Lung Transplant Resource Library
17 topics, 83 pages
Q4 of 83 pages reviewed
Video Library .
6 pages List of pages for the
& Ccallto Transplant Video I/ education material
Health Complications Following
Transplantation

Infection after Transplantation

Lifestyle Adaptations for Transplant
Patients

Rejection Following Transplantation

COPD: Exercises for Easier Breathing

A Getting the Call to Come for Transplant
6 pages

Call to Transplant Video

The Call to Come for Transplant (Part 1)
The Call to Come for Transplant (Part 2)
Transplant Cancellations

Coming to the Hospital

What to bring to the hospital (The Call

You can also return to the assigned education material by tapping Back or return to the
Menu by tapping Close.
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6) After selecting a page, you will see an overview of the information. Tap the title
of the resource to view the full version.

M Education

Lung Transplant Resource Library
Page 3 of 83

Infection after Transplantation

Tap on the title to
Watch

view the full version.
Watch this video to learn about dealing with /

infection after transplant

Tap to go to

— > Previous page

Tap to go to the
Previous page.

You can go to the next page of this education resource by tapping Next page or return
to the previous page by tapping Previous page.

When you tap the title of the resource, a pop-up will appear asking if you wish to open
the resource in another app. If you want to view the resource, tap Continue. If you want
to remain in the MyChart app, tap Stay Here.
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MyChart
"EES

M Education

Lung Transplant Resource Library
Page 3 of 83

Infection after Transplantation

Tap Stay Here Watch Tap Continue to
. Watch this video to learn about dealing with
to stay in the infection after transplant open the resource
MyChart app Do you wish to open this link in another Ilnk In anOther app
app? https://youtu.be/MZvN1AKB21w

Stay Here Continue

’ Previous page ’

This is how the full version will appear when you tap Stay Here.

> YouTube Q i [ () OpenApp

Health Complications
Following dransplantation

The full version
opened in a
mobile browser.

Health Complications
Following iransplantation

The full version
opened in the
YouTube app.

Health Complications Following
Transplantation

(=] Unlisted
30 views - 6 months ago ...more

e Ajmera Transplant Centre at... 106

Health Complications Following Bl G 2 shae Save [ Re
Transplantation
v ago & ...more Comments 2]
‘jr: Ajmera Transplant Centre... 106 AA & youtube.com ()
M m

%1 G ~> Share 4 Download ¢ Clip
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Who can | contact for help?

If you need help navigating myUHN Patient Portal or have any questions, please contact
the myUHN Support Team.

Phone: 416 340 3777
Email: myUHN@uhn.ca

Hours: Monday — Friday, 9:00 am to 5:00 pm
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