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Department of Social Work telephone numbers: 
 

ONLY for requests for letters to verify you are a patient or family member of UHN,  
staff unable to assist with hotel bookings or provide additional information about these listings. 

 
Toronto General Hospital 
416-340-4800 x 3616 or x 5969 

 
Toronto Western Hospital  
416-603-5800 x 3154 

 
Princess Margaret Hospital  
416-946-4525 
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HOTELS 

Please note: rates subject to change, may vary seasonally and are subject to applicable taxes; please call hotel to confirm. 

Name 
Contact Information  

and Website 
Rates Amenities and Accessibility 

 

Annex Quest House 

83 Spadina Rd 
(Spadina / Bloor) 

Phone 416-922-1934 
Fax 416-922-6366 

www.annexquesthouse.com 

$95 / night 
• Ask for the hospital rate 
• Weekly and monthly rates 

available 

• N/A 

 

Best Western Primrose Hotel 

111 Carlton St 
(Jarvis / Carlton) 

Phone 416-977-8000 
1-800-268-8082 
Fax 416-977-7896 

www.torontoprimrosehotel.com/ 

$99 / night (November – March) 
$109 / night (April – October) 
• Ask for the hospital rate 

• Wheelchair accessible 

 

Bond Place Hotel 

65 Dundas St East 
(Yonge / Dundas) 

Phone 416-362-6061 
1-800-268-9390 
Fax 416-360-6406 
www.bondplace.ca 

$89 / night (November – March) 
$99 / night (April – October) 
• Ask for the hospital rate 

• Wheelchair accessible 

 

Cambridge Suites Hotel 

15 Richmond St East 
(Yonge / Richmond) 

Phone 416-368-1990 
1-800-463-1990 
Fax 416-601-3751 

www.cambridgesuitestoronto.com 

• Please call for best available rate 
• Includes continental breakfast 
• Wheelchair accessible 

 

Courtyard By Marriott Hotel 

475 Yonge St 
(Yonge / College) 

Phone 416-924-0611 
1-800-847-5075 
Fax 416-924-8692 

http://tinyurl.com/toronto 
courtyardmarriott 

$99-119 / night 
• Ask for the UHN rate 

• Wheelchair accessible 

 

Holiday Inn 

30 Carlton St 
(Yonge / Carlton) 

Phone 416-977-6655 
1-800-367-9601 
Fax 416-977-2865 

 
$119 + tax / night 
• Ask for hospital rate (must 

provide proof of admission from 
hospital 

 

• Wheelchair accessible 
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Delta Chelsea 

33 Gerrard St West 
(Bay / Gerrard) 

Phone 416-595-1975 
1-800-243-5732 
Fax 416-585-4302 

http://www.deltahotels.com/en/hotels/
ontario/delta-chelsea/ 

Patient Stayover rate (letter from the 
Social Work office required): 

Delta Room $119 / night 
Delta Room (May, June, September, 
October) $139 / night  
Premier Room $139 / night 
Deluxe Room $164 / night 
• Please talk to your Social Worker 

about the “Chelsea Cares” and 
“Home for the Holidays” program 
criteria, only available at certain 
times of the year 

• Wheelchair accessible 

 

Fairmont Royal York 

100 Front St West 
(Front/York) 

Phone 416-368-2511 
1-866-540-4489 
Fax 416-368-9040 

www.fairmont.com/ryh/ 
compassionaterate 

• $149 on weekends and $169 on 
weekdays, for single/double 
occupancy, plus taxes 

• Rate code: PHOS 

• Wheelchair accessible 

 

Four Seasons Hotel 

21 Avenue Rd 
(Avenue / Bloor) 

Phone 416-964-0411 
1-800-819-5053 
Fax 416-964-2301 

www.fourseasons.com/toronto 

• Rates vary; search website for best 
rates…average $300 and up per 
night. 

• Includes continental 
breakfast, health club, 
morning limousine to UHN (as 
available) 

 

Grand Hotel and Suites 

225 Jarvis St 
(Jarvis / Dundas) 

Phone 416-863-9000 
1-877-324-7263 
Fax 416-863-1100 

www.grandhoteltoronto.com 

$159 / night (November – April) 
$169 / night (May – October) 
• Ask for the UHN rate 
• Monthly rates available 

• Includes hot breakfast buffet 
• Weekday shuttle to hospital 
• Wheelchair accessible 

 

Holiday Inn 

280 Bloor St 
(St.George / Bloor) 

Phone 416-968-0010 
1-888-465-4329 
Fax 416-968-7765 

http://tinyurl.com/holidayinnbloorwest 

$120 / night (January – May) 
$129 / night (June – September) 
$125 / night (October – December) 
• Ask for the hospital rate 

• Wheelchair accessible 

 

Holiday Inn Express 

111 Lombard St 
(Jarvis / Adelaide) 

Phone 416-367-5555 
1-888-465-4329 
Fax 416-367-3470 

http://www.ichotelsgroup.com/h/d/ex/
1/en/hotel/yyzls 

$99 / night 
• Includes Express Start Hot & Cold 

Breakfast 
• Wheelchair accessible 
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Intercontinental 

220 Bloor St West 
(Avenue / Bloor) 

Phone 416-960-5200 
1-888-424-6835 
Fax 416-960-8269 

http://toronto.intercontinental.com  

• Rates vary; search website for 
best rates. 

• Wheelchair accessible 

 

Intercontinental Toronto Centre 

225 Front St. West 
(Simcoe / Front) 

 
Phone 416-597-1400 
Fax 416-597-8128 

www.intercontinental.com/torontocentre 
 

• Use booking code PMF for 
special rate of $159/night 
(superior room with a king or two 
double beds) 

• Wheelchair accessible 

 

Isabella Hotel and Suites 

556 Sherbourne St 
(Sherbourne / Bloor) 

Phone 416-922-2203 
1-888-947-2235 
Fax 416-922-2204 

www.isabellahotel.com 

$59 / night (September – April) 
$79 / night (May – August) 
• Ask for the hospital rate (letter 

from the Social Work office 
required) 

• Includes continental breakfast 

 

Marriott Eaton Centre 

525 Bay St 
(Bay / Dundas) 

Phone 416-597-9200 
1-800-905-0667 
Fax 416-597-9211 
www.marriott.com 

• Rates vary; search website for 
best rates. 

• Wheelchair accessible 

 

Marriott Bloor 

90 Bloor St East 
(Yonge / Bloor) 

Phone 416-961-8000 
1-800-859-7180 
Fax 416-961-4635 
www.marriott.com 

• Rates vary; search website for 
best rates. 

• Wheelchair accessible 

 

Ramada Hotel 

300 Jarvis St 
(Jarvis / Carlton) 

Phone 416-977-4823 
1-800-567-2233 
Fax 416-977-4830 

www.ramadaplazatoronto.com 

$89 / night (November – February) 
$119.00 / night (March – October) 
• Ask for the hospital rate 

• Wheelchair accessible 

 

Super 8 Chinatown Centre 

222 Spadina Ave 
(Spadina / Dundas) 

Phone 647-426-8118 
www.super8downtowntoronto.com 

$75 / night patient stayover rate, $5 
per night will be donated to the 
Toronto General and Western 
Hospital Foundation. 

• Includes continental breakfast 
• Free internet and local phone 

calls, pets accepted 
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Sutton Place Hotel 

955 Bay St 
(Bay / Wellesley) 

Phone 416-924-9221 
1-800-378-8866 
Fax 416-924-1778 

www.toronto.suttonplace.com 

$159 / night (November – April) 
$165 / night (May – October) 
Apartments: 
Studio $110.00 / night 
One bedroom $154-174 / night 
Two bedroom $214 / night 
• Ask for the hospital rate 

• Wheelchair accessible 

 

Travelodge 

621 King St West 
(Bathurst / King) 

Phone 416-504-7441 
1-800-578-7878 
Fax 416-504-4722 

www.travelodgetorontodowntown.com 

$119 / night 
• Prices vary depending on 

demand 
• Ask for the hospital rate 

• Includes continental breakfast  
• Wheelchair accessible 

 

Wellesley Manor Boutique Hotel 

29 Wellesley St. East 
(Yonge/Wellesley) 

 
Phone 416-927-8156 
Fax 416-927-9904 

www.wellesleymanor.ca 
 

$89 / night (November – April) 
$115 / night (May – October) 
• Rates higher for larger rooms 
• Ask for the hospital rate 

• Free hi-speed internet, phone 
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APARTMENT-STYLE HOTELS AND SHORT-TERM APARTMENTS 

Please note: rates subject to change, may vary seasonally and are subject to applicable taxes; please call to confirm. 

Name 
Contact Information  

and Website 
Rates Amenities and Accessibility 

 

Alexandra Hotel 

77 Ryerson Ave. 
(Bathurst/Queen) 

Phone416-504-2121 
1-800-567-1893 
Fax 416-504-9195 

http://www.alexandrahotel.com/ 

$89.95/day 
$559.65/week 
• Check website to confirm rates 

• N/A 

 

Corporate Suites 
The Horizon on Bay 

633 Bay St. (Bay/Dundas) 

Phone 416-593-5547 
Fax 416-340-1080 

http://www.horizon-on-bay.com 

$2495+ month, minimum one month 
stay 

• One and two bedroom suites 

 

Cromwell Furnished Suites 

55 Isabella St 
(Yonge/Bloor) 

Phone 416-962-5670 
Fax 416-962-3674 

cromwellreservation@rogers.com 
http://www.toronto.com/cromwell 

Daily, weekly and monthly rates 
available.  Check website for up-to-
date rate information.   
 

• Bachelor, one and two bedroom 
furnished suites 

• Fully equipped kitchen 
• Free underground parking for one 

car 
• Weekly maid service and coin-

operated laundry facilities in the 
building 

 
DelSuites 

A Division of Tridel 

 
QWEST – 168 Simcoe St 
(Simcoe/Richmond) 

 
ICON – 270 Wellington St West 
(Wellington/Blue Jays Way) 

 
ELEMENT – 20 Blue Jays Way 

(Blue Jays Way/Front) 

Phone 416-296-8838 
1-877-228-7688 

info@delsuites.com 
www.delsuites.com 

One-bedroom, one-bathroom suite: 
$99/night - $138/night 
 
Two-bedroom, two-bathroom suite: 
$156/night - $173/night 
 
Rate code: UHN 
Mention UHN list for 10% off the 
published rates 

• 30 night minimum stay 
• Fully-equipped kitchen and 

separate living, dining and 
bedroom areas 

• Free wireless internet, telephone, 
cable and housekeeping service 

• Sofa beds in every suite 
• Ensuite washer & dryer 
• Parking (fee) 
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Gloucester Suites /  
Silkwood Properties 

65 Gloucester St 
(Yonge/Wellesley) 

Phone 416-410-7561 
Fax 416-885-7561 

furnishedrentals@silkwoodproperties.com 
www.silkwoodproperties.com 

Studio: $50-65 per night 
One bedroom: $60-100 per night 
Two bedroom: $100-200 per night 
� Some furnished houses also 

available.   
� Check website for locations. 
� Weekly and monthly rates 

available. 

• All locations have wireless 
internet. 

• Fully equipped kitchen. 
• Parking available at most 

locations. 

 
Glen Grove Suites 
Conservatory Tower 

736 Bay St. (Bay/Gerrard) 
 

St.Joseph 

11 St.Joseph (Bay/Wellesley) 
 

The Rosemont 

50 John St. (John/Wellington) 
 

Glen Grove Suites 

2837 Yonge St. (Yonge/Lawrence) 

Phone 416-489-8441 
1-800-565-3024 

reservations@glengrove.com 
www.glengrove.com 

 

Conservatory Tower 
• Rates starting from $106/night 
 
St.Joseph 
• Rates starting from $106/night 
 
The Rosemont 
• Rates starting from $116/night 
 
Glen Grove Suites 
• Rates starting from $76/night 

• Daily, weekly and monthly rates 
available.  One and two bedroom 
suites fully equipped with kitchen 
and ensuite washer/dryer. 

• Visit website for more info 
regarding location, amenities and 
services. 

 

The Grange Hotel 

165 Grange Ave. 
(Spadina/Queen) 

Phone 416-603-7700 
1-888-232-0002 
Fax 416-603-9977 

http://www.grangehotel.com/ 

One bedroom, $89.95/day, 
$559.65/week 
• Check website to confirm rates 

• N/A 

 

LuCliffe Apartments 

77 Gerrard St. West 
(Bay/Gerrard) 

Phone 416-595-1774 
http://www.torontorentals.com/77Gerrar

d/index.html 

One, two and three bedroom units 
available 

• Call to confirm rates 
• Minimum one year lease 

• N/A 

 

Minto Furnished Suites 

38 Elm St. 
(Bay/Dundas) 

Phone 416-923-1000 
1-800-667-8483 
Fax 416-924-2446 

http://www.mintofurnishedsuites.com/lo
cations/toronto/index.asp 

One bedroom, $105+/day  
Two bedrrom, $140/day 
• Check website for other downtown 

locations and to confirm rates. Ask 
about weekly and monthly rates. 

• N/A 
• 30 days minimum stay 
• Parking available ($225/month) 
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Residence Inn by Marriott 

255 Wellington St. West 
(Wellington/John) 

Phone 416-581-1800 
1-800-960-6752 
Fax 416-581-0255 

http://www.marriott.com/hotels/travel/yy
ztd-residence-inn-toronto-downtown-

entertainment-district/ 

$99.00/night for patients/family of UHN • N/A 

 
Sutton Place Hotel 
La Grande Residence 

955 Bay St. 
(Bay/Wellesley) 

Phone 416-324-5621 
1-866-378-8866 
Fax 416-324-5656 

http://www.toronto.suttonplace.com/ 

One bedroom, $149/night • N/A 

 

Urban Living Suites 

785 Dundas St. West 
(Bathurst/Dundas) 

Phone 416-955-0188 
info@urbanlivingsuites.com 

http://www.urbanlivingsuites.com 

Studios, $45-$85/night 
One bedroom, $93.75-$125/night 
Two bedroom, $101.25-$135/night 
• Special rates available for hospital 

visitors and staff 
• Longer-term stays available 

• Kitchenette, private bathrooms, 
maid services, free Wi-Fi, free 
parking (subject to availability) 

• Walking distance to Toronto 
Western Hospital 

 

Village by the Grange 

53 McCaul St 
(University/Dundas) 

Phone 416-599-5797 
villagebythegrange@rogers.com 

Furnished one and two bedroom suites, 
starting at $1700 per month.  Weekly 
rates available upon request.   

• Wheelchair accessible 
• 10 minute walk from Toronto 

General and Princess Margaret  
• Weekly maid service, fitness 

club, outdoor swimming pool 
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RESIDENCES (RETIREMENT HOMES / STUDENT RESIDENCES) 

Please note: rates subject to change, may vary seasonally and are subject to applicable taxes; please call to confirm. 

Name 
Contact Information  

and Website 
Rates Amenities and Accessibility 

 

Central Park Lodge 

265/303 Queens Dr. 
(Jane/Lawrence) 

Phone 416-248-0256 
Fax 416-241-1801 

http://www.centralparklodges.com/ho
mes/241/ 

 
$95 
• Retirement home. Ask for the hospital 

rate. 
 

• N/A 

 

Central Park Lodge 

123 Spadina Rd. 
(Spadina/Bloor) 

Phone 416-961-6446 
Fax 416-961-3299 

www.retirementresidences.com 

Single Occupancy: $85 breakfast 
included; $100 all meals included Double 
Occupancy: $110 breakfast included; 
$135 all meals included 
• Retirement home. Ask for the hospital 

rate. 

• N/A 

 

Eden Manor 

251 St. George St. 
(St. George/Bloor) 

Phone 416-515-1136 
Fax 416-515-1137 

http://www.edenmanor.ca/ 

$110 
• Retirement home. Ask for the hospital 

rate. 
• Breakfast included. 

 

Hazelton Place 

111 Avenue Rd. 
(Avenue/Bloor) 

Phone 416-928-0111 
Fax 416-928-0118 

http://www.hazeltonplace.ca/ 

$125 
• Retirement home. Ask for the hospital 

rate. 
• Free parking 

 

Michener Institute 

222 St. Patrick St. 
(University/Dundas) 

Phone 416-596-3141 
Fax 416-596-3180 

http://www.michener.ca/ 

Daily: $63 Weekly: $315 Monthly: $725 
with no linen change; $775 with linen 
change 
• Student residence. 

• Wheelchair accessible. 

 

New Horizons Tower 

1140 Bloor St. W. 
(Dufferin/Bloor) 

Phone 416-536-6111 
Fax 416-536-6748 

http://www.newhorizonstower.com/ 

$80(S) 
$125(D) 
• Retirement residence. 

• Includes breakfast. 
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Avenue Road, Retirement 
Resident, Living Life 
Retirement Residence 

Phone 416-483-9900 
Fax 416-483-9977 

http://www.livinglifeontheavenueretirementresidence.com/ 

$125 / night 
• Breakfast included 
$185 
• All meals included 

• Wheelchair accessible 
• 24hr Registered nursing 

staff on duty 
• Chauffer for hospital 

appts. If pre-booked 
• Cable, wireless Internet, 

local telephone included 
• Valet Parking 
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BED AND BREAKFASTS 

Please note: rates subject to change, may vary seasonally and are subject to applicable taxes; please call to confirm. 

Name 
Contact Information  

and Website 
Rates Amenities and Accessibility 

 

B & B Canada 

Online bed & breakfast registry. 
www.bbcanada.com/ontario/toronto_and_region/toronto 

Downtown Toronto Bed & Breakfast Association 

416-483-8032 
Bed & Breakfast referral service. 
www.bnbinfo.com/in_the_city.html 

 

Banting House Inn 

73 Homewood Ave. 
(Carleton/Jarvis) 

Phone 1-800-823-8856 
www.bantinghouse.com 

$85 / night 
• Free parking 
• Hot breakfast 

 

Beverley Place 

235 Beverley St. (Beverley/College) 

Phone 416-977-0077 
Fax 416-483-8822 

www.bbcanada.com/504.html 
$65 - $120/night • N/A 

 

Castlegate Inn 

219 Spadina Rd. (Spadina/Dupont) 

Phone 416-323-1657 
Fax 416-929-4507 

www.bbcanada.com/castlegateinn 

$59/night (S) 
$69/night (D) 
• Weekly and monthly rates available 

• N/A 

 

Jarvis House 

344 Jarvis St. (Jarvis/Carlton) 

Phone 416-975-3838 
Fax 416-975-9808 

www.bbcanada.com/jarvishouse 

$79/night (S) 
$179/night (D) 

• N/A 

 

Les Amis 

31 Granby St. (Yonge/College) 

Phone 416-591-0635 
Fax 416-591-8546 

www.bbcanada.com/2199.html 

$75/night (S) 
$95/night (D) 

• N/A 

 

Palmerston Inn 

322 Palmerston Blvd. 
(Bathurst/College) 

Phone 416-920-7842 
1-877-920-7842 
Fax 416-960-9529 

www.palmerstoninn.com 

$100/night (S) 
$130/night (D) 

• N/A 
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Stonehouse on Sterling 

242 Sterling Rd. 
(Bloor/Dundas) 

Phone 416-516-2923 
www.stonehouseonsterling.com 

$65 – 75/night (Mar-Oct) -- $55 – 65/night 
(Nov-Feb) 
$15 per extra person 
• Weekly and monthly rates available 
• 10% discount for patients/families of 

UHN 

• N/A 
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HOSTELS 

Please note: rates subject to change, may vary seasonally and are subject to applicable taxes; please call to confirm. 

Name 
Contact Information  

and Website 
Rates Amenities and Accessibility 

 

Canadiana Backpackers Inn 

42 Widmer St. (Spadina/King) 

Phone 416-598-9090 
1-877-215-1225 
Fax 416-598-8940 

www.canadianalodging.com 

$27/night (dorm) 
$65/night (single) 

• Parking 

 

City Guest House 

32 Howard St. (Sherbourne/Bloor) 
Phone 416-829-1245 

www.cguesthouse.homestead.com 
$38/night (single) 
$50/night (double) 

• Free internet access 

 

Clarence Castle 

8 Clarence Square (Spadina/King) 

Phone 416-260-1221 
1-877-260-1221 

www.clarencecastle.com/english 

$25/night (dorm) 
$64/night (single) 

• Parking, free internet access, 
continental breakfast 

 

Downtowner Inn 

117 Pembroke St. (Jarvis/Dundas) 
Phone 416-925-8456 

www.downtownerinntoronto.com 

$20/night (dorm) 
$50/night (single) 
$60/night (double) 

• Parking, free internet access 

Global Village Backpackers Hostel 

460 King St. West (Spadina/King) 

Phone 416-703-8540 
1-888-844-7875 
Fax 416-703-3887 

www.globalbackpackers.com 

$24.50/night (dorm) 
$72.50/night (single) 

• Free breakfast, internet access 

 

Hostelling International 

76 Church St. (Church/King) 

Phone 1-877-848-8737 
www.hihostels.ca/greatlakes/en/index

.aspx?sortcode=2.10 

$28/night (dorm) 
$80/night (single) 

• Free internet access 

 

Neill-Wycik Summer Hotel 

96 Gerrard St. East (Church/Gerrard) 
Phone 1-800-268-4358 

www.neill-wycik.com/college_en/ 
$42.50/night (single) 
$70/night (double) 

• Onsite café, rooftop patio 
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New Horizons Boutique Hostel 

1140 Bloor St. West (Bloor/Dufferin) 

Phone 416-536-6111 
Fax 416-536-6748 

www.newhorizonsboutiquehostel.com 

$60/night (single) 
$90/night (double) 

• Attached two-piece washroom, 
rooftop patio, inexpensive dining 
room, free continental breakfast, 
internet access  

 

Planet Traveler’s Hostel 

175 Augusta Ave. (Spadina/Dundas) 
www.hostelz.com/hostel/17088-

planet-traveler’s-hostel 

$25/night (dorm) 
$55/night (single) 
Book online 

• Free breakfast, internet access 

 
 

 
 


