How Drug Coverage Works

PMH

A Guide to Your Drug Coverage Options

This guide will give you important information about your
drug coverage options and where you can go for help before
you start your treatment at the Princess Margaret Hospital (PMH).
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This information is to be used for informational purposes only and is not intended as a
substitute for professional medical advice, diagnosis or treatment. Please consult your
health care provider for advice about a specific medical condition. A single copy of these
materials may be reprinted for non-commercial personal use only.
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If you
have:

It is important to know what kind of drug coverage you have as early as possible.
Knowing your drug coverage options can help you plan ahead and prevent delays

In your treatment.

Use this flow chart to find out what you need to know before your doctor gives

you a prescription.

Type of Insurance You May Have

Private insurance (such
as plans through work,
your spouse or other
family members)

—>

A valid Drug Card from
Ontario Works, Home
care, or Ontario
Disability Support
Program

What You Need to Know

Who to ask: Your employer or plan provider

What to ask: If your prescription is covered, what
percentage you will pay for each prescription, and if
you have to pay up front

What to bring to the pharmacy: Show the
pharmacist your drug card to fill your prescription.

No insurance at all

A 4

A 4

Who to ask: A medication reimbursement specialist,
social worker or pharmacist

What to ask: If your prescription is covered, how the
plan pays the prescription cost and what you will pay
for each prescription

What to bring to the pharmacy: Show the
pharmacist your valid drug card to fill your prescription.

Coverage as a senior
(65+)

Who to ask: A medication reimbursement specialist,
social worker or pharmacist

What to ask: How to apply to the Trillium Drug
Program, the details of coverage and what you will pay
for each prescription

What to bring to the pharmacy: Once you are
approved, show the pharmacist your OHIP card to fill
your prescription.

Who to ask: A pharmacist

What to ask: When you qualify for coverage, if your
prescription is covered, and what you will pay for each
prescription

What to bring to the pharmacy: Show the
pharmacist your OHIP card to fill your prescription.
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How can a PMH Medication Reimbursement Specialist help me?

A PMH medication reimbursement specialist is a drug coverage expert who can help you

understand how your coverage works and what options you may have.

Please call the number below to book an appointment if you need:

e help figuring out how your coverage works
e advice on how to move forward with planning

e more information about patient assistance programs

Who can | contact with my questions?

PMH Medication Reimbursement Specialist (by appointment only)
Yvonne Ta

Gift & Health Shop

Main Floor, Room 514

416-946-4501 Ext. 5129

yvonne.ta@uhn.on.ca

PMH Social Workers (by appointment only)
Psychosocial Oncology & Palliative Care

16th Floor, Room 718

416-946-4525

Community Resources:

Wellspring Money Matters Resource Centre (by appointment only)
Women’s College Hospital

76 Grenville St., Toronto

416-323-6400 Ext. 4240
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You can also visit the Patient and Family Library on the main floor for a more detailed
pamphlet about your drug coverage options.

Princess Margaret Hospital
610 University Avenue
Toronto, ON
Canada
M5G 2M9
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