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You are receiving this information because you may be transferred from NCCU to 5A, 
5B or 6A since your condition is stable and you will not need a nurse at the bedside at 
all times. The reason you are being moved is so that you can continue to heal and 
recover in a safe and friendly environment. 
 

Your Healthcare Team 
Besides your nurse, patient care assistant and doctor, you may meet different members 
of the healthcare team depending on your needs, such as:  

• physiotherapist 
• occupational therapist 
• dietician 
• speech language pathologist 
• pharmacist 
• social worker  
• spiritual care provider 

 
Our Team will work with you and encourage you as you move toward the next stage of 
your healing – be that home, or another facility.  
 

What You Can Expect on Our Unit 
• We will give you a call-bell, which we hope you will use. We will try to 

respond as quickly as we can. Sometimes, the receptionist will find out how 
to direct your call. Thank you for your patience. 

• For your own safety, you are wearing a UHN I.D. wristband. Please make 
sure that it stays on your wrist at all times. We use the wristband to properly 
identify you for medications, tests, and other procedures.  
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Welcome to 5A, 5B and 6A 



• For most patients, we encourage you to be active to prevent you from 
falling. But please call for help the first time you get up. 

 
• UHN is a smoke free environment that supports a safe atmosphere for 

patients, families and staff. 
 

Questions? 

We welcome any questions or comments you may have.  
Please write down your top 3 questions on the back of this letter and talk with your 
healthcare team.   
 
If your family would like to call to ask about your condition, please choose only one 
family member to call. Please call after shift change (7:00am to 8:30am and 7:00pm to 
8:30pm).  
 
Thank you. 
 

 

Our Team wishes you only positive outcomes!  
We welcome friends and family to visit.  

Keep in mind our patients need quiet time and  
rest during their stay. 
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