Patient Education TV
(PE TV)
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PE TV —la television d’éducation des patients
PE TV — La TV per I'istruzione del paziente
PE TV — Televisao para Educagao do Paciente
PE TV — Television educativa para pacientes

PE TV — Truyean hinh giauo duic bednh Nhaan

Welcome to
Patient Education TV

If you need health
] infermation ing your
/ stay, please speak
with a member of the
: % ‘M healthcare team.
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This information is to be used for informational purposes only and is not intended as a
substitute for professional medical advice, diagnosis or treatment. Please consult your
health care provider for advice about a specific medical condition. A single copy of these
materials may be reprinted for non-commercial personal use only.
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What is Patient Education TV (PE TV)?

PE TV offers four free channels for you to watch on any TV in the hospital.

Patients do not need to pay for the TV service.

Just turn the TV on in your room and watch the free channels. You can get a headset and

PE TV Guide at your Nursing station.

What are the free channels?

Channel 76: Hospital and Health Information

Channel 78: Health Information videos (English)

Channel 80: Health Information Videos (Non-English languages*)
Channel 82: Pain Management Music

*Languages offered vary at each hospital.

Do you have any feedback? Need a PE TV Guide? Need more health information? Call:

Toronto Western Hospital 416-603-5800 x6277
Toronto General Hospital 416-340-4800 x5951
Princess Margaret Hospital 416-946-4501 x5905

For problems with your TV service, call The Hospitality Network at x4090 and then press

"0". A Customer Service Representative will call you back when they are on site.
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Toronto Western Hospital ( ‘f?]ﬁ 20k B )
416-603-5800[ [5546277

Toronto General Hospital ( % |ﬁ ERS )
416-340-4800] [585951

Princess Margaret Hospital (ZRI[%]] 2" = @&k )
416-946-4501 5855905
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La télévision d’éducation des patients (PE TV), qu’est-ce que c’est?

La télévision PE TV propose quatre canaux que vous pouvez regarder gratuitement sur tous

les postes de télévision de I’hdpital.
Les patients ne paient pas pour ce service de télévision.

11 suffit d’allumer le poste de télévision de votre chambre et de regarder les émissions
diffusées sur ces canaux gratuits. Vous pouvez demander un casque d’écoute et obtenir

I’horaire des émissions télévisées a votre poste de soins infirmiers.

Quels sont les canaux gratuits?

Canal 76 :  Information sur I’hdpital et sur la santé
Canal 78:  Emissions d’information sur la santé (en anglais)
Canal 80:  Emissions d’information sur la santé

(en langues autres que 1’anglais™®)
Canal 82:  Musique pour la gestion de la douleur

*Ces langues varient d’un hopital a I’autre.

Vous avez des commentaires? Vous voulez obtenir 1’horaire des émissions? Vous voulez

d’autres renseignements en matiére de santé? Appelez ces numéros (en anglais seulement) :

Toronto Western Hospital : 416 603-5800, poste 6277
Toronto General Hospital : 416 340-4800, poste 5951
Princess Margaret Hospital : 416 946-4501, poste 5905

Si vous avez des problémes avec le service de télévision, appelez The Hospitality Network
au poste 4090, puis composez le « 0 ». Un(e) préposé(e) au service a la clientéle vous
rappellera quand ils sont sur place.
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Cos’e la TV per l'istruzione del paziente? (PE TV)

La PE TV offre gratis quattro canali che si possono guardare su qualsiasi televisore

in ospedale.
I pazienti non devono pagare per il servizio.

Basta accendere il televisore nella stanza e guardare 1 canali gratis.

E possibile ottenere delle cuffie e la guida PE TV presso il banco delle infermiere.

Quali sono i canali gratis?

Canale 76:  Informazioni sull’ospedale ¢ sulla salute
Canale 78:  Video informativi sulla salute (inglese)

Canale 80:  Video informativi sulla salute

(in lingue oltre che I’inglese*)

Canale 82:  Musica per la gestione del dolore
*Le lingue variano da ospedale a ospedale.

Ha qualcosa da dirci? Ha bisogno di una guida PE TV?

Ha bisogno di altre informazioni? Chiami (solo in inglese):

Toronto Western Hospital 416-603-5800 int. 6277
Toronto General Hospital 416-340-4800 int.5951
Princess Margaret Hospital 416-946-4501 int. 5905

Se ha dei problemi con il servizio TV chiami I’Hospitality Network all’int. 4090 e poi

prema lo “0”. Un rappresentante per I’assistenza ai clienti La chiamera quando sara tornato

sul posto.
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O que é a Patient Education TV (PE TV- Televisao para Educagao
do Paciente)?

A PE TV oferece quatro canais gratuitos para vocé assistir em qualquer televisao do

hospital.
Os pacientes ndo precisam pagar pelo servico de televisao.

Apenas ligue a televisdo no seu quarto e assista os canais gratuitos. Estdo disponiveis no
Posto de Enfermagem fones de ouvido e Guias da PE TV.

Quais sao os canais gratuitos?

Canal 76: Informagdes do Hospital e de Saude
Canal 78: Videos de informacao sobre saude (em inglés)

Canal 80: Videos de informacao sobre saude

(em linguas diferentes de inglés * )
Canal 82: Musica para o controlo da dor
* As linguas oferecidas variam em cada hospital.
Alguma sugestao? Precisa de um Guia da PE TV? Precisa de mais informagdes sobre
saude? Telefone para (somente em inglés):

Toronto Western Hospital 416-603-5800 x6277
Toronto General Hospital 416-340-4800 x5951
Princess Margaret Hospital 416-946-4501 x5905

Se tiver dificuldades com o seu servigo de televisdo, telefone para The Hospitality Network
(Rede de Hospitalidade) x4090, e pressione o "0". Um representante do Departamento de
Servigo ao Cliente lhe telefonara quando voltar ao local.
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¢ Qué es la Television educativa para pacientes (Patient Education TV
o PE TV)?

PE TV ofrece cuatro canales de television gratuitos que pueden verse en cualquier televisor

del hospital.

Los pacientes no necesitan pagar para recibir este servicio. Nada mas encienda el televisor

de su cuarto y vea los canales gratuitos.

Puede obtener un audifono y el programa de PE TV en la estacion de enfermeria de su piso.

¢Cuales son los canales gratuitos?

Canal 76: Informacion del hospital y de salud

Canal 78: Videos de informacién de salud (en inglés)
Canal 80: Videos de informacion de salud (en otros idiomas*)
Canal 82: Musica para el control del dolor

*Los idiomas ofrecidos varian de acuerdo al hospital.

[ Tiene comentarios? ;Necesita un programa de PE TV?

(Necesita mas informacion de salud? Llame (s6lo en inglés) a:

Toronto Western Hospital 416-603-5800, extension 6277
Toronto General Hospital 416-340-4800, extension 5951
Princess Margaret Hospital 416-946-4501, extension 5905

Si tiene problemas con su servicio de television, llame a The Hospitality Network,

extension 4090, y presione el "0". Un representante del Departamento de Atencion al

Cliente le devolvera la llamada cuando estén en el emplazamiento.
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Truyean hinh giauo duic beanh nhaan (PE TV) lag gi?
PE TV cung caap boan keanh truyean hinh miedn phi fied qui vo xem 60 baat cou
mauy truyean hinh nago trong beanh viean.

Beanh nhaén khoang caan phadi trad tiean cho doch vui truyean hinh.

Chae caan m60 mauy truyean hinh trong phogng culia qui vo vag xem cauc keanh
miedn phi. Qui vo cou thea xin moat duing cui fieo tai fiedad nghe vag quyedan
hodung dadn xem cauc keanh truyean hinh (PE TV Guide) taii quaay Nieau
d666ng (nursing station) cula qui vo.

Cauc keanh truyean hinh nago thi miean phi?

Keanh 76: Thoang tin vea beanh vieédn vag y tea

Keanh 78: Cauc baéng video thoang tin vea souc khoe(
(baéng Anh ng60)

Keanh 80: Cauc baéng video thoang tin vea souc khoel
(baéng cauc ngoan ng6o khauc hon tieang Anh*)

Keanh 82: Nhaic giuup tho giadn, gialm Aau

*Cauc ngoan ngod fodic cung caap thay fiodi tugy tdgng beanh viean.

Qui vo cou baat cou yu kiean gi caan fioling goup? Qui vo caan moéat quyean hodung
dadn xem cauc keanh truyean hinh (PE TV Guide)? Caan bieat theam chi tieat? Xin
goii (chae cou baéng tieang Anh mag thoai):

Beédnh viedn Toronto Western 416-603-5800 x6277
Beédnh viedn Toronto General 416-340-4800 x5951
Beanh viedn Princess Margaret 416-946-4501 x5905

Qui vo gaép trdl ngaii vea doch vui xem truyean hinh cua minh, xin goii cho
Hospitality Network (Maing 166ui phuic vui) 60 soa 4090 vag baam soa “0”. Moat
nhaén viean phuic vui khauch hagng sed goii laii cho qui vo khi hoi cou maét taii
beanh viean.
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We would like to improve our services and find out
what you think of Patient Education TV.

Please help us by completing the survey.

Thank you!

Patient Education TV Survey

1. Did you watch any programs on any of the free hospital channels?
7 Yes
'] No

If Yes, which ones did you watch?

'] Channel 76 (Hospital and Health Information)
'] Channel 78 (English Health Videos)

'] Channel 80 (Non-English Health Videos)

'] Channel 82 (Pain Management Music)

If No, why didn’t you watch any programs?

2. How did you find out about the channels?
Brochure

PE TV Guide

Poster

Staff

Volunteer

Other

OO0 oOoog ™
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3. What did you like about the channels?

[

O O 0O o

4. Are there any types of programs that you recommend we show

Helped me to better understand my condition
Useful information about the hospital
I learned something new about healthy living

I understand the language (Language:

Music channel helped relieve my pain
Other

on the free channels?

5. What can we do to improve the service or channels?

Please drop off or ask staff / volunteer to send to our Patient & Family Library:

Thank you!

Princess Margaret Hospital (M - Room 508)

Toronto General Hospital (EW - Ground Floor - Room 216)

Toronto Western Hospital (WW 1 - Room 421)
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