
 

              

 

     
    

        

 

     

 

 

 

          

 

 
 

 

 

 

 

Contact Princess Margaret Care Team 
Patient Tip Sheet 

Follow these steps to Contact Your Princess Margaret Care Team. 

1. Sign in to www.myUHN.ca. 

2. Click Contact Princess Margaret Care Team in the menu. 

For other questions or support, visit About myUHN Patient Portal, email myUHN@uhn.ca or call 416-340-3777 

mailto:myUHN@uhn.ca
www.myUHN.ca


 

   
 

        

      

 

 

 
 

 

 

 

 

Note: you can also access this feature through Messages by selecting 

Contact Princess Margaret Care Team. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

mailto:myUHN@uhn.ca


 

   
 

            

     
 

 
 

         

 

  

 

 

 

 

 

 

 

  

3. Select the option from the list below that is relevant to your request or 

concern. Complete the request form that follows. 

4. Select Continue to review the request and then select Confirm 

Request. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 

mailto:myUHN@uhn.ca


 

   
 

        

 

 
 

 

           

  

  

 

 

 

 

 

 

 

 

          

    
 

 

 

 

 

 

 

5. Click Next to review your phone number. 

6. Confirm the primary phone number listed is correct. Click Edit to make 

any changes. 

The primary phone number is indicated with a star. Click Save Changes 

if you update your record. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 
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7. Submit your request. You will receive a phone call in response to your 

request. Please answer if you are expecting a call from your care team. 

📌 Note 

Working hours are Monday to Friday, 9:00am – 4:00pm. Please allow 4 

working hours for medical requests and 3 business days for administrative 

requests. If you require support outside of working hours, call CAREpath 

at 1-877-681-3057 or go online to CareChart at carechatathome.ca. 

Call 911 in an emergency. 

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777 
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