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COVID-19: Service Canada Centres 

You do not need to go to a Service Canada Centre for service. 

Complete a service request form online. A Service Canada officer will call you 

back within 2 business days. If your request cannot be completed over the 

phone, you will be offered an appointment to visit a Service Canada Centre. 

Employment Insurance benefits and leave 

Click: https://www.canada.ca/en/services/benefits/ei.html 

 

Internet Reporting Service: https://www.canada.ca/en/services/benefits/ei/ei-

internet-reporting.html 

 

Employment Insurance reporting calendar: 

https://www.canada.ca/en/employment-social-development/programs/ei/ei-

list/reports/calendar.html 

 

Call: 1-800-206-7218  

TTY: 1-800-529-3742  

 

Employment Insurance forms: 

https://catalogue.servicecanada.gc.ca/content/EForms/en/Profile.html?Group=H

RSDC/EI 

 

Employment Insurance – COVID-19: 

https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html 
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Canada Pension Plan Disability 

Click: https://www.canada.ca/en/services/benefits/publicpensions.html 

Call: 1-800-277-9914 

TTY: 1-800-255-4786 

 

CPP Disability Toolkit: https://www.canada.ca/en/employment-social-

development/programs/pension-plan-disability-benefits/reports/toolkit.html 

 Canada’s COVID-19 Economic Response Plan 

Click: https://www.canada.ca/en/department-finance/economic-response-

plan.html 

Tools 

Living with a disability: https://www.canada.ca/en/employment-social-

development/services/benefits/disability/living.html 

 

Registered Disability Savings Plan: https://www.canada.ca/en/employment-

social-development/programs/disability/savings.html 

 

Job Bank: https://www.jobbank.gc.ca/home 

 

My Service Canada Account: https://www.canada.ca/en/employment-social-

development/services/my-account.html 

 

Benefit Finder: https://www.canada.ca/en/services/benefits.html 

Call: 1-800-622-6232 

TTY: 1-800-926-9105  
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